YTBEPXJEH
TOO Yun-Yum ¢ «10» dheBpans 2026 roga (C ykasaHHOW AaTbl NpekpallaeTcs AefCTBUE NPeaLlecTBYOLWMX pegakumn
porosopaodepThl).

AOroBOP-O®EPTA

TOBapVILIJ.eCTBO C orpaHquHHoﬁ OTBETCTBEHHOCTbIO «YuUu-Yumy, 3aperncTtpuposaHHoe B COOTBETCTBUU C

3akoHopatenbctBoM Pecnybnukn Kasaxcran, (UMAH/BUH 181240013145), wumeHyemoe B [ganbHenlem
“UcnonHutensy”, agpecyeT HacToswmin “OoroBop-odepTy” (nanee no Tekcty - “[doroBop-odepTa’) nodomy nuuy
(HeonpegeneHHoMy Kpyry nuu), 4ba Bonsg OyadeT BblpaXeHa WM NUMYHO MO0 4Yepe3  YNONHOMOYEHHOrO
npegcrasutens (ct. 395 [paxgaHckoro kogekca Pecnybnukm KasaxcTaH), BblpasuBllEMY [OTOBHOCTb
BOCMONb30BaThCcA ycnyramun «McnonHutensa» (danee no Tekcty - “3akasyunk’).

TepMuHbI, ucnonb3ayemble B [loroBope-ocepTte

Akums — nprmobpeTteHne 3aka3ymMKoM NnakeTa, COCTOSILLEr0 U3 HECKONbKUX YCnyr (KypCoOB) MO CTOMMOCTU HUXE, YeM
CyMMapHble 3aTpaTbl Ha NPUoGpeTeEHNE OTAENbHbIX, BXOASALMX B NAKeT yCnyr (Kypcos).

AGoOHeMeHT - npaBO Ha nonb3oBaHue ycnyramu WcnonHutens B nepuop pencrteus AbBoHeMeHTa. 3akasuumk
onnayuBaeT obpasoBaTenbHble ycnyr VicnonHntens B OTHOWEHMM BbIBpaHHoro 3aka3dunkom aboHemeHTa (BHOCUT
aboHeHTCKylo nnaty), U nonydaeT npasBo obydeHusd Ha nobor K3 BXxogdAwmMx B cocTaB aboHemeHTa [Mporpamm,
VMcnonHuTenb 06s13yeTcss oKasblBaTb B OTHOLLUEHUWM Ha3BaHHbIX 3akasuvka obpasoBaTernbHble YCnyri rno nepBomy
TpeboBaHMio 3akasuvka, a Kaxabld 3akasumk o6s3yeTcs npeanpuHsTb BCE 3aBUCALLME OT HEero AencTBus,
HeobxoauMble 1151 3a4UCNEHNS, MPOXOXAEHMSA 1 3aBepLUeHnss o0y4veHus no Nporpamme.

MpuocTaHoBKa - 3akas3unk MMEET NpaBo B Nepuog AeNCTBMSA onnadeHHoro AGoOHeMEHTa 1nu onnavYeHHoro nepuoga
no [loroBopy OCyLIECTBUTb NPUOCTAHOBKY AeNCTBUSA [loroBopa Ha CPOK, COrfacoBaHHbI C McnomHuTtenem, HO B
nobom cnydyae He 6onee yem Ha 30 (TpupuaTb) KaneHOapHbIX OHEW 3a BeCb CPOK Aencteusi AGOHEMeHTa unu
[oroeopa.

CanT - COBOKYMNHOCTb CTpaHuy, B MHTepHeTe, 00beamMHeHHast AOMEHHbIM MMeHeM McnonHuTens.

Mporpamma Kypca - BbibpaHHble CaMOCTOATENbHO 3aka3unmkoM BUA, YPOBEHL U HAMpPaBiEHHOCTb 06pas3oBaTeNbHOM
nporpammsl, n Tematuka Kypca, pasmewieHHble Ha Cawnte VicnonHutensa (ganee — “Kypc”).

3aKas4umK — lpuanyeckoe NuLo, oCyLLeCTBUBLLEE aKUENT odepThl, U ABMsOLLEEcs TakuM 06pa3oM 3aka3vmKoMm.

JNIn4yHbIN KAaBMHeT — NepcoHanbHasa cTpaHuua 3akas3uvka Ha canTte McnonHutens, 4ocTyn K kotopon cnonHutens
BrpaBe NpeaocTaBnUTb 3aka3uuky, rge 3akasumk MOXET nonydatb nHcopmaumio o6 ncnonHeHnm [Jorosopa-odepTsl.
KoHTakTHble AaHHble - HOMep TenedoHa, agpec ANEeKTPOHHOW MOoYTbl 3aka3vmka Ans paccbiikm 0b6a3aTenbHbIX
YBEOMIEHNA U METOAMYEeCKOro marepuana, a Takke ApYrvX OrMoBeLleHU, HeobXxoOuMbIX OnA Haanexallero
NCNOSTHEHUA YCNoBUIW HacTosALero [Jorosopa-oepThl.

1. OBLUME NOJNOXEHUA

1.1. Hactosawwnin [oroBop-odpepta sBnsdetcs oduvumanbHelM npeanoxedvem WcnonHutena (odepTton) K
3aKIMIOYEHNIO OroBOpa BO3ME34HOMO OKasaHusi 0bpa3oBaTeribHbIX YCyr B COOTBETCTBMU C BbIGpaHHOW [porpammon
Kypca (ganee no TekcTy - “Ycnyrn”) n cogepXuTt BCe CyLLLECTBEHHbIE YCMOBUSI JOrOBOPa BO3ME3[QHOMO OKa3aHus
Ycnyr (ganee no tekcTy - “dorosop-ogepTa’).

1.2. AkuenTom Hactosiero [JoroBopa-odepThl SABASETCA onnara YCcnyr B nopsgke, pasmepe 1 CPOKU, yYKaszaHHbIE B
HacTosilwem [loroBope-ocepTe Unu 3asiBneHnm ob akuenTe unmn AononHUTENbLHOM COrnaLlLeHNN.

1.3. OcywecTtBnaa akuenT Hactosiwero [oroBopa-odepTbl B MNopsaake, onpegeneHHoMm M. 1.2 Hactosiuiero
HoroBopaodepTbl, 3aka3uvMk rapaHTUpyeT, 4YTO O3HAKOMJIEH, COrMnawlaeTcd, MOMHOCTbID U BGEe30roBOPOYHO
NpVYHUMAaET BCe ycrnoBus HacToswero [orosopa-OdepTbl B TOM BUAE, B KAKOM OHW U3NOXEHbI. AKLENT HAacTOsILLEro
HoroBopa- odepTbl paBHOCUIIEH 3akoveHuto [oroBopa Ha YCNOBUMSIX, M3MOXEHHbIX B HacToswem [loroeBope-
ocbepre.

1.4. CoBepluasi gevncTBus Mo akuenTy Hactosiwero [JoroBopa-odepTbl, 3akaszynk rapaHTupyeT, YTO OH UMeeT
3aKOHHbIE NpaBa BCTynaTb B [OrOBOPHLIE OTHOLLEHUS C VicnonHuTenem.
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1.5. HacTtoswmin [loroBop-odepTta pasmelyaetcsa Ha Cante Mcnonnutens.
1.6. UcnonHutenb BnpaBe B noboe BpeMsi BHOCUTb W3MEHEHUSI B YCNoBusi HacTtosiwero [loroBopa-odepTbl.
ViamMeHeHus B ycrioBusix HacTosiwero [JoroBopa-odepTbl HaYMHAKOT CBOE AEWCTBME C MOMEHTA ONyOrnmnkoBaHUs mx
Ha Carite.

1.7. Hactosawwmii [loroBop-odepTa MoXeT ObiTb 0TO3BaH B Nntoboe Bpemsi.
1.8. Hactoswwuin [oroBop—odepta He TpebyeT ckpenneHus nedyatamMm w/unum nognucaHusa 3aka3uukom U

VcnonHutenem (ganee no tekcTy - “CTOpOHbI”), COXpaHSAsi NPy 3TOM NOMHYIO OPUONYECKYIO CUMy.

2. NPEOMET AOrOBOPA

2.1. B cootBetctBUM C ycrnoBusmMM Hactosero [oroBopa-ocdeptbl McnonHutens obssyeTcsa okasaTb Ycnyru,
npegycMoTpeHHble n. 1.1. HacToswero [loroBopa-odepThl, a 3akasdnk 0b6s3yeTcs onnaTutb YCnyru.

2.2. Bwugbl n HanmeHoBaHue KypcoB, nepeyeHb Tem, cdopma, crnocobbl peanusaumu, CPOK OKasaHusa Ycnyr,
CTOMMOCTb BblOpaHHbIX YCNyr 1 UHble HEOBXOANMbIE XapaKTepPUCTUKK, ykasbiBatoTcsa Ha Cante NcnonHuTens.

2.3. 3akasuuk obssyeTca BbibpaTbh Heobxoaumbln(bie) Kypc(bl) ang gansHenwen ero peanu3aumm UcnonHutenem B
cooTBeTCTBMM C [porpammon KypcoB, pasmelleHHbIX Ha CanTe.

2.4. [Ina okasaHus ycnyr McnonHutens Bnpase NpuBrekaTb COMCNONHUTENEN MO CBOEMY BbIGOpY.

2.5. Ycnyrm okasbiBatoTca nNo doakTnyeckomy agpecy MicnonHutens.

VMicnonHutenb Bnpaee Nno CBOEMY BbIOOPY 1 B COOTBETCTBUU C nNporpammon KypcoB okasbiBaTb

YCRyrv OHnanH (GUCTaHLWOHHO).

3. CPOKWM IOFOBOPA
3.1. Cpok ansi coBepLueHns akuenTta 3aka3vymkom SBNAETCS HEOrPaHUYEHHbIM.
3.2. Hactoswmn [doroBop BCTynaeT B CUIy C MOMEHTa COBeEpLUEHMs 3akasumKkoM akuenTta, onpegensiemMoro B
cooTtBeTcTBMM C N. 1.2. HacToswero [loroBopa-odepTbl 1 AENCTBYET A0 MOMEHTa OKOHYaHust Kypca, onpeaeneHHoro
MOMEHTOM OKOHYaHusI nocnegHen koHcynbTaumm Kypca, gata Kotopon onpegensieTcst pacnucannem McnonHutens,
HO B NoHOM criydyae Cpok He MOXeT npeBbiwaTh 12 (gBeHaguaTb) MecsAUEeB € AaTbl HAYana okasaHusi Ycnyr.
3.3. Cpok1 okasaHust Ycnyr - B COOTBETCTBMM C pa3paboTaHHoM 1 pasmelleHHon Ha Caivite lNMporpammon kypca B
pamMKax cpoka AencTBusa HacTosiwero [loroBopa-odepThl.

4, NPABA Y1 OBA3AHHOCTU CTOPOH
4.1 3aka3uuk obssyeTcs:
4.1.1. Onnamutb Ycnyrn WcnonmHutens B nopsigke, B CPOK WM Ha YCMOBUAX, MPeQyCMOTPEHHbIX HaCTOALMM
[loroBopom- oghepToMn.
4.1.2. TNpepocTtaBnTb VICNONHUTENO AOCTATOUHbIE U KOPPEKTHbIE CBEOAEHUS O 3aKasunke.

4.1.3. O3HaKOMUTBCS C yCrnoBusaMM HacToswero [lorosopa-odepTbl.

4.1.4. MNocewaTb CEMUHAPbI N TPEHUHIN B COOTBETCTBMMU C pacnmncaHmem VicnonHurens.

4.1.5. bepexHo OTHOCUTbCA K umyllecTBy WcnonHutens. B cnydae noBpexaeHusi, MOMOMKW, YHUYTOXEHWUS
MMYLLECTBA, BO3HUKLLEN NO BUHE 3aka34vumka, 3aka34ynk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C M. 5.4 HacTosALEero
HoroBopa-oepTbl, a Takke 3akoHogatenbcTBom Pecnybnukm KasaxctaH (cT. 917 [paxgaHckoro kogekca
Pecnybnukn KaszaxctaH (OcobeHHas yactb) oT 1 nionsa 1999 roga Ne 409-1).

4.1.6. Cobniogatb TpeboBaHWs npaBuST BHYTPEHHEro pacnopsifka, B TOM 4ucre cobnwopaTe AUCUUMNMAVHY U
0O0LENPUHATLIE HOPMbI MOBEAEHUS, B YAaCTHOCTU, NPOABNATb YBaXKEHNE K NepcoHany VicnonHuTens, He nocelwiatb
3aHATMS B COCTOSIHUM anKoOrosibHOro, HapKOTUYECKOro WM TOKCMYECKOrO OMbsiHEHUSA. B cnyyae HecobniogeHum
3akasunkom ykaszaHHoOro TpeboBaHusi cnonHutenb (ero npencraBuTeNlb) BNpaBe OTKa3aTb B OKa3aHuM Ycnyr
(MpucyTCTBMM Ha ceMMHape (TPEHUHrE), B TOM Yucne 3aka3ynk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C N.N. 5.7



YTBEP>XIOEH

TOO Yun-Yum ¢ «10» dheBpans 2026 roga (C ykasaHHOW AaTbl NpekpallaeTcs AefCTBUE NPeaLlecTBYOLWMX pegakumn
porosopaodepThl).

8.5 HacToswwero [loroBopa-odepThl.

4.1.7. N3Bewatb VicnonHutens o6 yBaXuTemNbHbIX NPUYMHAX OTCYTCTBMSA Ha 3aHATMSX (3a 48 4acoB Jo X Havana),
COrnacHo pacnucaHuio VicnonHuTenss nNocpeaCcTBOM HarnpaBfeHUss MUCbMEHHOTO YBEAOMIEHUS MO agpecy
3MNEKTPOHHOM MOYThI, yKasaHHOMY B HacTosiwem [loroBope-ocdepTe unu nytem nNpeaocTtaBrneHust NUMCbMEHHOro
3asBrEHNss MO MeCTy oOKasaHnus Ycnyr. B npoTuBHOM crnydae nponyck OydeT cuyuTatbCs MpPOryyiom no
HeyBaXXUTENbHOW NpuunHe, N 3akasdnk TepSET NPaBO Ha NOCELLEHNE 3aHSATUSA B Apyroe BpPeMs (Gpyron rpynnon) u
He MOXeT TpeboBaTb BO3BpaTa CTOMMOCTM YChyr 3a Yacbl OTCYTCTBUSI.

4.1.8. He konupoBatb, He TUpaXXMpoBaTb U HE PacnNpPOCTPaHATbL METOAMYECKME MaTepuarnbl UM UX COCTaBHbIE YacTyh
W WHOM MmaTtepuarn, MOoNydeHHbIW Ha cemuHape (TpeHuHre), 0e3 npefoCTaBneHUss MUCbMEHHONO cornacusi
VMcnonHuTenem, B NPOTUBHOM cryvae 3aka3dnk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C N. 5.5 [JoroBopaodepTsl,
a Takke OeNCTBYIOLLMM 3akoHodaTenbcTBoM Pecny6nukn KaszaxcraH (cT. 48 3akoHa Pecnybnuku KasaxcraH ot

10 wnioHs 1996 roga N2 6-1 «O6 aBTOPCKOM MpaBe M CMEXHbIX NpaBax» (C U3MEHEHUSIMU U AOMOSTHEHMSIMM MO COCTOSIHMIO Ha
21.08.2022r.) .

4.1.9. Mpepoctasutb VcnonHutento goctoBepHble KoHTakTHble AaHHble (E-mail) ans paccbinkm obasaTenbHbIX
yBEOOMITEHUA YKa3aHHble B HacTosiwem [loroBope-odhepTbl, METOAMYECKOro MaTepuana, a Takke WHbIX
OMOBELLEHMI, HEOOXOoOMMBIX [Nt Hagnexallero WCNoSIHeHUa YCnoBui Hactoswero [Jorosopa-ocepTthl. B
NPOTUBHOM Cny4dae, 3aka3uuMKk He BMpaBe CCbiNaTbCs Ha O0OCTOATENbCTBa, MOCAYXMBLUME MNPUYMHOW NPOMycKa
3aHATUA MU MHOTO HeoKasaHus YCnyru B NOfIHOM obbeme, Mpy HenpeaocTaBreHuu, NMbo Npu NpegoCcTaBeHMN
HegocToBePHbIX KOHTaKTHbIX AaHHbLIX cnonHuTento ans nHpopmaunoHHOro oomeHa.

4.1.10. B 3aBucMMOCTM OT BbibpaHHOro obbema Ycnyrm, NpegycMoTpeHHON HacToAwmMM [JoroBopom-ohbepTon MMeTb
npu cebe HeobGXoAMMbIA MHBEHTapb M (Mnn) obopygoBaHMe M (UNM) MHCTPYMEHTLI AMs1 NOMyYeHnst NPaKTUYeCcKnx
HaBbIKOB B XOA4e OkasaHus Ycnyr McnonHutenem B COOTBETCTBMM C MEPEYHEM, YTBEPKAEHHBbIM B COOTBETCTBMM C
Mporpammon Kypca 1 pasmeLéHHbIM B JInyHoM kabuHeTe. B npoTMBHOM cnyyae 3akasuyunk He BripaBe CCbinaTbCs Ha
oTKa3 npMeMkun Ycnyr no kavectBy, 1 Ycnyra 6ygeT cumtatbCcs oka3aHHOWM B MOMHOM o0beMe.

4.1.11. Obecne4vnBaTb COXPAaHHOCTb Naponen u KogoB Aoctyna K JInyHomy KabuHeTy, MHTEPAKTUBHLIM TPEHMHIaM U
ceMuHapaMm, npegocTaensemMbix VcnonHuTenem n He gonyckaTtb WX nepegady TpeTbyuM nuuam, B MPOTUBHOM Criyvae
3akasunk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C n. 5.5 [loroBopa-odepTbl, a Tawkke [OEeNCTBYHOLIUM
3akoHogaTtenbcTtBoM Pecnybnukun Kasaxctan (Ct. 29 3akoH Pecnybnukn KasaxctanH O nepcoHanbHbIX AaHHbIX U UX
3awmte 3akoH Pecnybnukn KaszaxctaH ot 21 mad 2013 roga Ne 94-V «O nepcoHanbHbIX 4aHHbIX U UX 3aLLUTE»).
4.1.12. He ncnonb3oBaTtb NpegocTaBneHHbIN MHBEHTapb 1 (unun) obopyaoBaHne, a Takke NepcoHarbHbIN KOMMNbITEP
(MK) B NWYHBIX, KOMMEPYECKMX W WHbIX LENsX, He CBA3aHHbIX C OKa3aHueM YcCnyr, B TOM YMCMe He BripaBe
ycTaHaBnmBaTb nporpaMmmHoe obecnevenne ([10), ckaumMBaTb M pacnpocTpaHATb MHGopmaumio (ayguo-, ¢oTo-,
BMAEOMaTepManbl, TEKCTOBbIE (halnbl) NOCPEACTBOM ceTn NHTEepHET (MpegocTaBneHHon VicnonHuTenem B pamkax
oKasaHus ycnyr no [JoroBopy) v ¢ HapyLLleHWEM aBTOPCKMX MpaB. 3aka3umk npegynpexaeH 06 agMMHUCTPaTUBHON U
YrONOBHON OTBETCTBEHHOCTU 3a YKasaHHble MNPOTUBOMNPaBHble OENCTBMSA, 3aka3uymMk HeceT OTBETCTBEHHOCTb B
cooTBeTCTBMU C N. 5.5 [loroBopa-odepThl, a TakKe AENCTBYOLNM 3akoHogaTenscTBoM Pecnybnvkn KasaxcraH.

4.2. cnonHutenb obasyeTcs:

4.2.1. OpraHu3oBaTb M obecneunTb Hagnexailiee okasaHue YCnyr B COOTBETCTBUM C YCIOBUSIMM HACTOSILLErO
[oroBopa- ocepThbl.

4.2.2. lHpopmumpoBaTb 3akasynka O faTe Hayana okasaHus YCrnyr, a Takke 000 BCEX M3MEHEHUSIX, CBS3aHHbIX C
BbINOMHEHNEM YCRyr, B TOM 4ncre 06 M3MEeHEHMN MecTa OKasaHus YCnyr, NyTeM HanpaBrneHus yBELOMITEHUS (He
nosgHee, 4Yem 3a 1 KanendapHbIi [eHb [0 HacCTynneHuss cobbiTMA) MO agpecy SMNEeKTPOHHOW  MOoYThl,
npenocTaBneHHON
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3akasuukom, Nnodo B JINuHOM kabuHeTe, NMBO NyTEM YCTHOrO MHPOPMMPOBAHUS B Ohu1Ce, MO MECTY OKasaHus YCnyr.
VcnonHutenb no CBOEMYy YCMOTPEHMIO MOXeT BblbpaTb WHOW cnocob uHpopMupoBaHua 3akasdynka Mo
npeaoCTaBneHHbIM KOHTAKTHLIM AaHHbIM.

4.2.3. MNMpenoctaButb 3aka3vmky MeToamdeckne matepuansl Kypca (TEKCTOBble AOKYMEHTbI, CripaBoOYHble Tabnuubl,
PUCYHKA W OPYron AnAakTUHecKMn martepvan v ap.) B obbeme, npegycmMoTpeHHoM WcnomHutenem, B pamkax
BblOpaHHOW 3akaszunkoMm Ycnyrn. YkasaHHbll MaTepuan npegaeTtcd 3akasuuky B Y4yebHOM uUeHTp nunbo
HanpaensieTcs B JINYHbIN kKaOMHET Unn No agpecy SMeKTPOHHON MOYTbI, NPefoCTaBNEHHOMY 3aKa34nKoM.

4.3. 3aka34uK Brnpase:

4.3.1. TpeboBaTb OT VicnonHuTenst Hagnexawero okasaHus Ycnyr.

4.3.2. Obpawatbea Kk WcnonHutento no Bcem BOMpoOCaM, CBSI3aHHbIM C OkasaHMeM YCnyr, a Takke 3afjaBaTb
BONPOCHI, CBA3aHHbIE C OKa3aHueMm YCnyr.

4.3.3. lonyyaTb MOMHYIO W OOCTOBEPHYD MWHMOpMauuio 06 OueHke 3HaHWWA, YMEHWA W HaBbIKOB, a Takke O
KpUTEPUAX 3TON OLIEHKN.

4.3.4. lMonyyatb HeobxoauMble WU NPedyCMOTPEHHble nporpamMon McnonHutens metogudeckune matepuanbsl U
nocobus, cornacHo BblbpaHHon TemaTuke Kypca.

4.4. VicnonHutens Bnpase:

4.4.1. OcHawaTb MCronb3yemMble MOMELLEHNST TEXHUYECKUMU CcpeacTBaMn, HEOOXOAMMbIMU ANSA BbINOMHEHMS Ycnyr
MO HacTosILLLEMY [LOrOBOPY.

4.4.2. CamocToaTenbHO onpeaenatb hopMbl U MeToAdbl OKkasaHusa Ycnyr, ucxoasi M3 TpeboBaHun 3akoHOOATENbLCTRA,
a Takke ucronHeHus HacTosiuero [loroBopa-odepTbl (cT. 616 lpaxaaHckoro koaekca Pecnybnukm KasaxcraH
(OcobeHHas yacTtb) oT 1 uonsa 1999 roga N2 409-1).

4.4.3. CamoCTOATENBHO ONpedenaTb COCTaB CNeuManucToB, OKasblBaloLWMX YCNyru, U no CBOEMY YCMOTPEHUIO
pacnpefenstb Mexay HUMU 06a3aHHOCTW.

4.4.4. MonyyaTb OT 3akaszuymka JOCTOBEPHYI MHpopMaLMO, HEOBXoaMMYHO A51S BbIMOMHEHMS CBOMX 06513aTENbCTB MO
HacToswemy [JoroBopy-odepTte, B TOM YnCre MHpopmaumio o maTepmanbHom obecnedeHnmn (Hannyme Heobxoaumoro
WHBEHTapS ONs NOnyyYyeHUsl HaBbIKOB BO BPEMS NMPaKTUYECKMX CEMMHAPOB (TPEHWUHIOB). B cnyyae HenpeacTaBnexus,
nnbo npeacraBneHns HEQOCTOBEPHON MHAopMaL MK 3aka3unkoM, OTCYTCTBME KOTOPOM NPENSTCTBYET AarnbHenWemMy
NCMONHEHN0 006A3aTeNbCTB MO [OrOBOPY CO CTOPOHbI McrnonHuTenss B MOMHOM OObeMe, MOCnedHuin Brnpase
MPUOCTAHOBUTL OCYLLIECTBMEHNE CBOMX 0053aTenbCTB MO HacToswemy [oroBopy-odepTe [0 NpeAcTaBreHus
HeobXoaMMbIX JaHHbIX 3aKa3ynKkoM.

4.4.5. ObHapogoBaTb 1 6€3B03ME30HO UCMOMNb30BaTh JIMYHOE U300paxeHus 3akas34vvka, Nony4yeHHOe NOCPEeACTBOM

oTO-, BMOEOCBEMKM WNU MHBIM crocobom, a Takke BrpaBe obpabaTbiBaTb, M3MEHHATb, B TOM 4uche
OEMOHCTPMpOBaTh TPETLUM NNLIAM.

4.4.6. TpeboBatb OT 3akasdumka nNpuvobpeTeHus MHBeHTaps u (unun) obopyaoBaHus WM (MAW) MHCTPYMEHTOB AN
Haanexawero okasaHusi ycnyr no Hacrosuwemy [JoroBopy-odhepTe B COOTBETCTBUM C NMEPEYHEM, YTBEPKOEHHBIM B
cooTBeTCTBMU C Mporpammon Kypca 1 pa3meLLEHHbIM B JInyHOM kabuHeTe.

4.4.7. lNo cBoen MHMLMATUBE NEPEHECTU OLHO WNU HECKOSbKO 3aHATUMA Ha ApPYron AeHb, NPouH(OpMUpoBas npu
aTOM 3akasduyuka, He MeHee yem 3a 1 KaneHOapHbIM OeHb A0 AaTbl Hayana nepeHocumoro 3aHaTus. [py aTom
Hagnexawen copmon yBedoMreHus 3aka3uvka cuMTaeTcs nepedada emy MHdgopMauum nocpefctBom JInyHoro
kKabvMHeTa wunu npegocTaBreHHOro 3aka3yMkoM ajpeca SMekTpoHHoW noytbl (E-mail), nmbo nytem ycTHoro
NMHOPMUPOBaHMS B oduce, MO MECTY OKasaHust ycnyr. VIcnonHUTenb No CBOEMY YCMOTPEHUIO MOXET BblOpaTb MHOM
cnocob nHdopmmnpoBaHMs 3akasymka No NpefoCcTaBEHHbIM NOCAEAHUM KOHTAKTHBIM JaHHbIM.

4.4.8. lNepeHocuTb gaTy Havana okasaHua Ycnyr B cooTBeTcTBuUM C n. 4.4.7. HacToswero [JoroBopa-odepTbl, HO HE
bonee, yem Ha 90 KaneHgapHbIX AHEN NO KaxaoMy OTAeNbHOMY Kypcy B pamkax [loroBopa. B nepuoa odumumanbHbIx
Hepabo4mx Npa3gHUYHBIX AHEN B COOTBETCTBUM 3aKoHOAaTenbCTBOM Pecnybnvkm KazaxctaH, 3aHATUSA nepeHocaTcs
Ha criegytoLuue 3a NpasgHUYHbIMK paboune gHu.
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4.4.9. B ogHOCTOpPOHHEM BHecyaebHOM nopsaKke oka3aTbCs OT UcrnonHeHust [lorosopa-odepTbl B Cryvae HapyLleHust
3akasdvkom nn. 4.1.1.- 4.1.12. HacToswwero [Jorosopa-odepTol.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHve wunu HeHagnexailee ucnonHeHuwe obsi3aTenbCTB MO HacToswemy [oroBopy-odepte,
CTOpOHLI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoAaTenbcTBoM Pecnybnuku KazaxcraH.
5.2. B cny4yae HeBO3MOXHOCTU UCNOMHEHUs HacTodAwero [loroBopa-odepThl, BO3HUKLLEN MO BUHE 3akasuuka, a
TakKe B crydasix npornycka 3akas4ymMkoM 3aHsATUIA, CEMUHAPOB (TPEHWHIOB), CTOMMOCTb YChyr, NpeaycMOTpeHHas .
7.1. HacToswero [loroBopa-odepThl HE BO3BpaLLaeTcs.

5.3. 3akasuuk BnpaBe B OQHOCTOPOHHEM NOpsAKe pacTOprHyTb HacToswuin [loroBop-odhepTy no npasunam n. 8.3.,
8.4. HacToswero [loroBopa-odepThl.

5.4. 3akasuuk, Npyu HaACTynneHMn obCTOATENBCTB, YKka3aHHbIX B N. 4.1.5. HacToswero [loroBopa-odepThbl, 06543yeTca
B 3 (Tpex) OHEeBHbIW CPOK BO3MECTUTb CTOMMOCTb MPUYMHEHHOrO Yyulepba (yTpata u (Mnu) noBpexaeHue
UMyLLeCcTBa), BO3HMKWEE NO BUHe 3akasuymka. [lpu onpegeneHMn CTOMMOCTU MOBEPXKEHHOro (YTpayeHHOoro)
MMyLLECTBa CTOPOHbI MCXOAAT U3 TOro, YTO 3akaszuuk onnadvneaeT cnonHUTento nomHyt CTOMMOCTb NpMobpeTeHus
BELUWN NpU NpeabsBreHn nocnegHnM AoKyMeHTa, NOATBepKAaloLero npuobpeTeHne ¢ ykasaHuem ee CTOMMOCTMW.
[Mpn oTCyTCTBMM OOKYMEHTOB, MOATBEPKOAOLLMX CTOMMOCTb NPUYNHEHUS YObITKA, OnNnata OCyLLeCTBASETCH Mo LeHe
UMYLLIECTBA, CYLLIECTBYIOLLEN B MECTE UCMOSTHEHNA 0653aTeNbCTB. 3aKkasunk 4OMKEH OnnaTuTb NPUYNHEHHbIN yiLepb
He nosgHee 5 AHel C MOMEHTa ero NonyyYeHns COOTBETCTBYHOLLIEro TpeboBaHums.

5.5. B cnyyae HapyweHus n. 4.1.8, 4.1.11, 4.1.12 [JoroBopa-odepTbl, 3akazymk onnadmBaeT NPUIMHEHHbIN ylepb un
noHeceHHble VcnonHutenem pacxogsbl.

5.6. Bbinmata Heyctomkm u (Mnm) wTpada He ocBoboxaaeT CTOPOHbI OT  BbINOMHEHUA 0BS3aHHOCTEN,
npeaycMoTPEHHbIX HacTosALWMM [JoroBopomM-oepTomn.

5.7. B cny4ae HapylweHusi TpeboBaHuiA, NpeayCMOTpeHHbIX N. 4.1.6. HacToswero [Jorosopa-odepTbl McnonHuTens
ocTaBnsieT 3a cobon npaBo 00BLSABMTL 3aMevaHue 3akaszumka M (MnNu) oTkasaTb B MPUCYTCTBUMM HA 3aHATUM,
ceMuHape (TpeHuHre). MNpu cuctematmnyeckom (gBa 1 6onee pasa) HapyLEHMM YKka3aHHbIX TpeboBaHUA, B TOM YnCre
nHoro rpyboro HapylleHus npaBwuia BHYTPEHHEro pacnopsigka, VicmonmHuTenb BrpaBe OTKa3aTb 3akas34vuky B
okasaHuM Ycnyr u pacToprHyTb Hactoswmi [oroBop-ocepTy B cooTBeTcTBMM C n. 8.5 HacTtoswero
HorosopaodepTel. B gaHHOM crniyyae VicnonHutene cuntaeTcs 4OOpPOCOBECTHO MCMOMHMBLLMM obsidaTenbCcTBa Mo
HacTosdwemy [JoroBopy-odepTe.

5.8. CtopoHbl 0cBO6OXAATCA OT OTBETCTBEHHOCTU 3a MOMHOE WU YaCTUYHOE HEUCTONHEHME CBOMX 0653aTenbCTB
no Hactoswemy [JoroBopy-odepTe, B Criy4ae €Cnv OHO SIBUMOCh CriegcTBUEM OOCTOSATENBCTB HEMPEOAONMMOWN CUMbI
(dbopc- mMaxop), a UMEHHO: HABOAHEHWs, MoXapa, 3eMIIETPSICEHUS, OUBEPCUUN, BOEHHbIX AencTBMKr, Grnokagbl,
N3MEHEHNsT 3aKoHOA4ATENbCTBA U Ap., MPENSATCTBYOLWUX HaAIeXalemMy NCMOSNTHEHMIO 00A3aTenbCTB N0 HacTosALLEMY
HoroBopy-odepte, a Takke OPYrnx Ype3BblH4aWHbIX OOCTOATENbCTB, KOTOPbIE BO3HWKIIM MOCME  3aK/ioYeHus
HacTtosiwero [loroBopa-oepTbl U HEMOCPEACTBEHHO NOBNUSANK Ha ncnonHeHme CTopoHamy cBomx 06s13aTensCTB, a
Takke Kotopble CTOPOHbI BbINM HE B COCTOAHWM NPEaBUAETDL U NPELOTBPaTUTD.

6. TMOPAOOK COAYUN-TIPUEMA YCIIYT

6.1. Ycnyrm no HactosieMy [loroBopy-odepTe CHMTalTCA OKa3aHHbIMU, @ CO CTOPOHbI 3aka3yuka NpuHATLIMU, €Cnn
CO CTOpPOHbI nocriegHero B 3 (Tpex) AHEBHbIN CPOK C MOMEHTA OKa3aHus YCryr He MOCTYNUio NPeTeH3uMn Mo
KayecTBy M 0ObeMy OKa3aHHbIX YCMyr, NpeACcTaBneHHbIX B MUCbMEHHOM BuAe MO agpecy 3MEKTPOHHOW MOuTHI,
ykasaHHomy B pasgene 11. MNocnegHum gHem okasdaHus Ycnyr CTOpOoHblI NpU3HalT NOCAEeAHUMI OeHb NPOBEAEHUS
Kypca unu nocnegHun geHb genctems AGOHEMEHTa B paMKkax AeCcTBUs HacToswero [loroBopa-odepTol, €Cnv MHOE
He NpeaycMOTPEHO yCnoBusaMu HacTosiLero [lorosopa-odepThbl.
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6.2. Mo dakTy okasaHust ycnyr VcnonHuTenb BrnpaBe MpeaocTaBUTb 3akasyvky B MOCrefHWn AeHb NpoBeaeHus
Kypca ceptudumkar o npoxoxaeHumn Kypca. Ceptudmkat MoXeT ObIiTb NpefocTaBneH nyteM pasmelleHusi B JIndHom
kabuHeTe unn HanpaBneHNs Ha ANEKTPOHHYIO NoYTy 3akasuuka.

6.3. C momeHTa nocnegHero AHA npoBefeHus Kypca Ycnyra cuntaeTca Hagnexawmm obpa3oM okazaHHON
VcnonHutenem, a 3aka34nkom NpuHATON B NONHOM 06beMe 1 Ha yCroBusax HacTosLwero [lorosopa-odepTol.

6.4. B cnyvae oTCyTCTBUA MUCLMEHHbIX MPETEH3N 1 BO3paKeHUn 3akasdrka B TedeHue 3 (Tpex) kaneHgapHbIX AHeN
nocne wucnornHeHus Hactoswero [lorosopa-odepTol (MocnegHMn AeHb Kypca B pamkax AeWCTBUS HacTosLEero
HoroBopa-ogepTbl), YCnyru cuMtatoTcs Hagnexalnm oopa3omM okaszaHHbIMMK, @ 3aka3vymMKOM MPUHSITLIMMA.
OLHOCTOPOHHMI akT 06 okasaHun Ycnyr, 0OPMEHHbINA VICMonHUTENeM UMEET HpUaNYECKYIO CUny.

6.5. CTopoHbI cornacoBanu, 4YTo B criydae npvobpeTeHus NakeTHOro NpeanoxeHus no AKUMW, YCiyru CHMTalTCS
Hagnexawmm obpa3oM oOkasaHHbIMM B MOMHOM OObemMe nocfe MNPOXOoXaeHus 3aka3yMkoM MepBoro kypca w3
nakeTHOro npeanoxeHus. NpoxoxaeHue ocTanbHbIX KypcoB, MPUOBPETEHHbLIX Ha MbrOTHBIX YCOBUSX B MAKETHOM
npeanoxeHun B pamkax AKUuK, ABNSEeTCA AOMNOMHUTENLHON NpyuBUNerven n npasom 3akasduka, KOTOPbIM OH MOXeT
BOCMOSb30BaTLCHA NO CBOEMY YCMOTPEHWIO.

7. CTOUMOCTb YCnyr
7.1. UeHbl KypcoB obbsBneHol Ha CanTe Ha cTpaHuuax cooTBeTcTBYOWUX KypCoB U akTyarnbHbl HA MOMEHT
akuenTa.
7.2. Bce ueHbl, NnpedycMoOTpeHHble B HacToswem [oroBope-odepTe cornacHo n. 7.1. Hactoswero [oroeopa-
odepTbl, ykasaHbl 6e3 yuyeta HOC B cBA3n ¢ npumeHeHnem YCH/ICH.
7.3. Onnata no HacTosiweMy [loroBopy-odepTe oCyLLECTBSETCS BblIOpaHHbIM 3aka3vymMkom Cnocobom;
- NyTeM BHECEHUSI AEHEXHbIX CPEACTB B Kaccy McnonHuTtens (HanuyHbIA pacyerT);
- MyTEM NepeyvncneHns nnaTtexa ¢ NOMOLLbIO MaTeXHON CUCTEMBI;

- NyTeM BHECEHWS1 CPEACTB Ha pacyeTHbIn cyeT Vicnonnutens (6e3HannyHbIn pacyer).
Pacxogpl, cBsizaHHble ¢ onnaton Ycnyr (kommuceusi 6aHka, yecnyrm CTOPOHHUX OnepaTopoB) HeceT 3akasuuk.

8. OCHOBAHUA U NOPAONOK PACTOPXXEHUA OIOFOBOPA

8.1. Hactoswwun [loroBop-odpepTa MOXET ObITb pacTOPrHyT NO B3anMHOMY cornaieHntio CTOpoH.

8.2. Mo vHuumatuBe ogHom m3 CTopoH Hactoswwmi [oroBop-odepta MoxeT OblTb pPacTOPrHyT MO OCHOBAHUSIM,
NpegyCcMOTPEHHBIM HacToAWMM [1oroBopom-odepTon 1 AeNCTBYIOWLMM 3aKkoHoAaTeNbLCTBOM Pecnybnuku

KasaxcraH.

8.3. 3akasuuk BnpaBe B OOHOCTOPOHHEM MOpsigKe pacTOprHyTb HacToswuin [oroBop-odepTy okasaHust Ycnyr npu
YCITOBMM KOMMEHcaLUnn hakTU4eCckn NOHECEHHbIX cnonHnTenem pacxogos.

8.4. B cniyyae pactopxeHus Hactoswero [oroBopa-ogepTbl Mo MHMUMaTMBE 3akasdyuka, OH 00s3aH MUCbMEHHO
yBegomuTb McnonHuTens, HanpasuB 3asiBlieHNe O pactopkeHumn [JoroBopa nocpeactsoM 3anonHeHns ®OPMb
(0r1 ogbopmieHus HyxHO nepelimu o ccbirike), cogepxawen PO 3akasunka, HaMMeEHOBaHWE Kypca, Apyrme
obsa3artenbHble pekBM3NTbI U T.M. VicnonHUTenb NpUCBanBaeT BXOAALLMIA HOMEpP 3asBNEHNIO 3akasyuka.

8.5. VcnonHntenb BnpaBe pacTOprHyTb HacToAwmi [oroBop-odepTy B OOHOCTOPOHHEM MOpsigke B Criyyasix,
NpPenyCMOTPEHHBIX HacToswum [JoroBopoM-odepTor M OENCTBYIOWUM 3akoHogaTenscTBom Pecnybnuku
KasaxcTaH.

9. PA3PELUEHME CINOPOB

9.1. Bce Cnopbl 1 pa3Horiacuda, BO3HUKLLME B npouecce UCMNONTHEHUA HaCTOALLEero ,D,orosopa-ocbeprl, CTOpOHbI
6yﬂ,yT CTPEMUTBLCA yperynmposaTtb NyTemMm neperoBopos.


https://docs.google.com/forms/d/e/1FAIpQLSdiz3atg5b0b00PjLh10dbMEUq49WDdaKkJCt0F_O7ROaTAjA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdiz3atg5b0b00PjLh10dbMEUq49WDdaKkJCt0F_O7ROaTAjA/viewform

YTBEP>XIOEH

TOO Yun-Yum ¢ «10» dheBpans 2026 roga (C ykasaHHOW AaTbl NpekpallaeTcs AefCTBUE NPeaLlecTBYOLWMX pegakumn
porosopaodepThl).

9.2. Bce npeTeH3un, 3asiBrEHUsl, YBELOMIIEHUSA U MHble neperoBopbl Mexay CTopoHamu OCyLLEeCTBASHOTCA B
NMCbMEeHHOM cbopMe NyTeM HanpaeneHusa B agpec CTOPOHLI Mo No4vTte, No MecTy HaxoxaeHus CTopoH. MNpeTeHsus B
agpec VicnonHuTensi HanpaensieTcs — No aapecy UCMNOINHeHUs HacToswero [JoroBopa-odepThl, MO0 NyTEM NIMYHOTO
Bpy4eHus CTopoHe ¢ oTMeTKOW. NpeTeH3ns B agpec 3akasdnka HanpaBnsaeTcsa no AOonofHUTENBHO COorfacoBaHHbIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeH3uto 10 (gecaTtb) kaneHgapHbIX AHEN C MOMEHTa ee NonyyeHus.

9.3. Mo pesynbTaTtamMm paccMoTpeHUs NpeTeH3uun VicnonHutens Bnpase NpeanpuHSaTb cnegyouime 0encTBus:

9.3.1. YOoBneTBOpuUTb MPETEH3UIO U NPUHATL HEOOXOAMMbIE Mepbl ANsi YCTPaHEHUsI HeJoCTaTKoB, BO3HMKLLME B
npotiecce okasaHus Ycnyr.

9.3.2. OcTtaBuTb NpeTeH3nto 6e3 yooBneTBOpeHUs (B criyyae, ecrnv Mo pesynbTaTam pacCMOTPEHMST NMPETeH3uu, a
TaKke B X04e BbIICHEHUSA BO3HUKHOBEHUSI KOH(PNUKTHON CUTYyaL MK faHHble 3aka3ynka He NoaTBEPAUINCD).

9.4. MNpun HEBO3MOXHOCTU YPEryNMpoBaHMs COPOB NyTEM NEPEroBopoB 1 B MPETEH3NOHHOM nopsiake, CTopoHa Ybe
npaBo HapyLleHo, BNpaBe ob6paTUTbCs 3a 3aLMTON CBOMX NpaB B cyaebHom nopsagke. 9.5. PaccmoTpeHve gena
OCYLLECTBNAETCA B cyAe NO MECTY UCMOSNTHEHNA HacToswero [lorosopa-odepTbl.

10. MPOYUE YCNoOBUA

10.1. Bcs uHopmauusa, kotopas ctana m3sectHa CTopoHam B Mpouecce UCMONHeHUs HacTosuwero [oroeopa-
ogepTbl, NpusHaeTcss CTopoHamu KoHMAEHUMANBbHOW, HE MOAMNEXNUT pasrnalleHno N OXpaHseTca B COOTBETCTBUM
Cc 3akoHogartenbcTBoM Pecnybnukn KaszaxctaH. C wuHdopmaumen, cTaBlIed WU3BECTHOM B XO4€ WCMOMHEHMS
0bs13aTENbLCTB, NPEeaYCMOTPEHHBLIX HacTosAWwMM [JoroBopoM-odepTor, MOryT ObiTb O3HAKOMIIEHbI TOMbKO Te Nvua,
KOTOpble HENOCPEACTBEHHO CBA3aHbl C UCMONHEHeM 06a3aTenbCTB Mo HacToswemy [JoroeBopy-odepTe.

10.2. Mpn HEBO3MOXHOCTN 3akasumka B CUIY YBaXKWUTENbHbIX, OOBLEKTMBHbLIX MPUYMH, NPUCTYNUTL K ODY4YEeHUto
COrMacHoO pacnucaHuio 3aHATUWA, YCTaHoBreHHoMy McnonHutenem, 3akasumk BnpaBe He 6Gonee 3 (Tpex) pas
obpaTuUTbCS C 3asiBMNeHneM K VicnonHuTento o nepeBoe ero B Apyryto rpynmny.

10.3. Hactosawmm, 3akasumk noaTBepKOaeT CBoe cornacuve B cooTBeTcTBuM 3akoHom Pecnybnukm KasaxcrtaH ot
21.05.2013 r. N2 94-V «O nepcoHarnbHbIX AaHHbIX M UX 3awuTe» CBOOOAHO, CBOEN BOMEN M B CBOMX MHTepecax
BblpaXkaeT CBOe cornacve Ha obpaboTKy CBOMX MepCOHanbHbIX AaHHbIX McrnonHutenem B Lensx WCMONHEeHus
HacTosiwero [oroBopa- odepTbl, TakMe Kak: cbop, CUCTeMaTM3auuio, HaKOMfeHWe, XPaHEeHWe, YTOYHEHVe
(oBHOBREHNE, M3MEHEHME), MCMONb30OBaHWE, pacrnpocTpaHeHne (B TOM 4ucre nepegady), obesnunumsaHue,
OroKMpOBaHUE, YHWMTOXEHUE MepcoHanbHbIX AaHHbIX. CTOPOHbI AOrOBOPUUCH CYMTATb akuenT Ccorfiacumem
3akasunka Ha 0OpaboTKy crnegylLmnx NepcoHanbHbIX AaHHbIX: amMUIIMK, UMEHW, OTYEeCTBa; AaTbl POXAEHMS;
MOYTOBbIX aApecoB (MO MECTy permctpaumMum u Onsd KOHTaKTOB); CBEAEHUW O rpakgaHCTBE; HOMEpe OCHOBHOIO
OOKYMeHTa, yOOCTOBEPSIOLLEro fMYHOCTb, CBEOEHWA O AaTe BblgadM yKasaHHOro JOKYMeHTa W BblgaBLUEM €ero
opraHe; Homepax TeneoHoOB; HoOMepax PaKCoB; agpecax anekTpoHHor noyTel (E-mail), a Takke nHas HGopmauws,
nony4veHHas VicnonHutenem ot 3akaa4uka.

10.4. Cornacue 3aka3uymka cyMTaeTcs NonyYeHHbIM C MOMEHTa akuenTa HacToswero [JoroBopa-odepThl. Yka3aHHOe
B HaCTOsILLLEM NYHKTEe cornacue OenCTBYET B TeYeHWe cpoka AenCTBUA HacToswero JJoroBopa-oepThl U B TeUeHue
10 (mecsTun) NeT ¢ MOMEHTa OKOHYaHWsI HacTosiwero [JoroBopa-odepThbl.

10.5. OT3bIB cornacusa Ha o0b6paboTKy MepCOHanbHbIX AaHHbIX MOXET ObiTb OCYLLECTBNEH MyTEM HanpaBneHus
3akasyunkom COOTBETCTBYHOLLEIO pacrnopsbkeHNsi B MPOCTON MUCbMEHHON hopMe B agpec Wcnonnuutens. MNpyn aTtom
3akasumk cornaceH C¢ TeM, YTO TAKOW OT3bIB MOXET MOBMEYb HEBO3MOXHOCTb OKa3aHUs YCNyr B COOTBETCTBUU C
ycrnoBusiMmM Hactosiero [loroBopa-odepTbl, U Kak CrieAcTBME pacTopXKeHne HacToswero JoroBopa-odepThl.

10.6. OQHOBPEMEHHO C BbIlLEYyKa3aHHbIM COrflacMeM Ha obpaboTKy nMepcoHanbHbIX AaHHbIX 3aka3vvk gaeT cBoe
MofiHoe cornacue Ha nonyvyeHne cooOLeHuin OT MICMonHUTEnst NOCPEACTBOM SMEKTPOHHOM MOYThbl, B TOM 4ucre
COODLLIEHNI PEKNTAMHOro cogepXaHus.
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10.7. B cnyyae ecnu opgHo wnu 6onee nonoxeHun [oroBopa-oepTbl SABASKOTCA MO KAKOW-MOO MpuyunHe
HeJeNCTBUTENbHbIMU, HE UMEIOLLUMMN IOPUANYECKON CUSbI, Takas HeOEeNCTBUTENbHOCTL HE OKasblBaeT BAUSHUA Ha
OEeNCcTBUTENBHOCTL Ntoboro gpyroro nonoxeHus [jorosopa-odepThbl, KOTOPbIE OCTAKTCSA B CUNE.
10.8. Mo 3anpocy 3akasdnka [doroBop odepTa MOXET ObiTb HanpaBreH Ha KOHTAKTHYK 3NEKTPOHHYH MOYTY
3akasunka. B cnyvae Hanpaenenuss VcnonHutento 3asiBku, 3akaszymk MoXeT odopMUTb 3asiBrieHne ob akuenTte
odepTbl. 3akas3uyuk nonydaeT akzeMnnsp 3aseneHus ob akuenTe odepTbl NMMYHO B odmce VicnonHutens.

11. PEKBU3WUTDbI

WcnonHutens:
TOO «Yun-Yun», UMH/BNH 181240013145
Agpec okasaHug Ycnyr: r. Anmartsbl, ynuua MameTosown, 67.

Agpec anekTpoHHon noythbl: info.almaty@uchi-uchi.ru
TenedoHbl: 7 (727) 390-01-84
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