Mnatexu. Onnata 6aHKOBCKOW KapTOM OHManH

Haw cant nogknoyeH K UHTEpHEeT-aKBanpuHry, 1 Bl MoxeTe onnatutb Ycnyry 6aHKOBCKOW KapTom
Visa unn Mastercard. Nocne nogTBepxaeHnsa BbibpaHHOro ToBapa nmbo ycnyrn OTKpOeTCs
3alMLLEHHOE OKHO C MAaTeXHOW CTpaHuLen npoueccuHrosoro LeHTtpa CloudPayments, roe Bam
Heobxoanmo BBECTU AaHHble Baluen 6aHkoBCKOW KapThl. [1ng AononHUTEeNnsHOM ayTeHTumukaumm
aepxarens kapTbl ucnons3yetcsa npotokon 3-D Secure. Ecnun Baw baHk-amuTeHT nogaepxmsaet
AaHHy0 TexHonoruo, Bel Byaete nepeHanpaBneHbl Ha ero cepeep A NPOXOXAEHNS
OOMNONHUTENBbHON naeHTudunkaumm. MHdopmaumo o npaBuiax n MeTogax 4onosHUTENBLHON
naeHTudukaumm ytouHante B baHke, Boiaasiem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnanH-onnaTthl OCyLLECTBMASETCA B COOTBETCTBUM C NpaBunamv MexayHapoaHbix
nnatexHbix cucteMm Visa n MasterCard Ha npuHumMnax cobnogeHns KoHPUAEeHUNanbHOCTA U
Ge30nacHOCTU CoBepLUEHUs nnaTtexa, Ans 9TOro NCMoNnb3yHTCs CamMble akTyarnbHble METOAbI
NPOBEPKU, LUMGPOBAHNUS 1 Nepedadn AaHHbIX MO 3aKpbITbIM KaHanam cBa3un. Beog gaHHbIX
GaHKOBCKOW KapTbl OCYLLECTBMASETCS B 3aLLMLLEHHOM OKHE Ha MMaTEeXHOW CTpaHuue
CloudPayments.

B nons Ha nnaTexHow cTpaHuue TpebyeTcs BBECTU HOMEP KapTbl, MMs BNadenbLa KapTbl, CPOK
OENCTBUSA KapTbl, TPEX3HAYHbIN koA 6e3onacHocTh (CVV2 gna VISA nnn CVC2 ansa MasterCard).
Bce Heobxogumble gaHHble 0TOOpaXkeHbl HA MOBEPXHOCTN BaHKOBCKOW KapThbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIN kof 6e30nacHOCTH, HaxoaaLWMics Ha 060POTHOM CTOPOHE KapThl.

[anee B TOM Xe OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amunteHTa ang Beoga 3-D Secure koga. B
cny4ae, ecrniv y Bac He HacTpoOeH cTaTudHbIn 3-D Secure, oH ByZeT oTnpaeneH Ha Ball HOMep
TenedgoHa nocpeacteom SMS. Ecnm 3-D Secure koa k Bam He npuwen, To cnegyeTt obpatutbcs B
Balll 6aHK-AMUTEHT.

3-D Secure — 370 camasi coBpeMeHHas TeXHONornsa obecnevyeHns 6e3onacHOCTU NnaTexen no
KapTam B CETU MHTEPHET. [1o3BONAET OAHO3HAYHO NOAEHTUMULMPOBATL NOANNHHOCTD AepXaTens
KapTbl, OCYLLECTBNAIOLLErO onepawmio, 1 MakCUMasbHO CHU3UTb PUCK MOLLEHHUYECKMX onepaLni rno
KapTe.

FapaHTUn 6esonacHocTU

MpoueccuHrosbiv LeHTp CloudPayments 3awmiiaeT n obpabatbiBaeT gaHHble Bawewn 6aHkoBCKoN
KapTbl N0 cTaHgapTty 6esonacHocTn PCI DSS 3.0. MNepegaya nHdopmaummn B niaTeXHbINA L3
NPOUCXOANT C NPUMEHEHNEM TexHororum WwngposaHua SSL. JanbHenwasa nepegada nHgpopmauum

nponcxogunT rNno 3aKpblTbiM OaHKOBCKUM CETAM, MMELLIMM HauBbICLLWI YpPOBEHb HAAEXHOCTH.



CloudPayments He nepefaeT AaHHble Baluer kapTbl HAM U UHBIM TPEeTbMM nuuam. [Ans

[OMONHUTENBHOW ayTeHTMdUKaumm aepxaTtens kapTbl ucnonbayeTcs npotokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb BOnNpochl Mo COBEPLUEHHOMY MnaTexy, Bbl MmoxeTe obpaTutbca B
CNyX0y NoaaepKkM KIMEHTOB MATEXHOro cepBmca No dMeKTPOHHOW NnoyTe
support@cloudpayments.kz.

Be3onacHOCTbL OHNMaMH-NNaTexeun

Mpepoctaensemasn Bamu nepcoHanbHasa nHgopmaums (Mvs, agpec, TenedoH, e-mail, Homep
KpeanUTHON KapTbl) SABNSAETCS KOHUAEHUMANbHOM U He NOANEXMUT pasrnalleHunto. [laHHble Bawen
KpeauTHOW KapTbl NepeaatroTcs TONbKO B 3alUMdpPOBaHHOM BUAE Y HE COXPAHAOTCSA HA Hallem
Webcepsepe.

Mbl pekomMeHZyeM Bam NpoBepuTb, YTO Ball Bpay3ep AocTaTouHO 6e3onaceH Anst NpoBeAeHUs

nnaTexewn oHNarH, Ha cneuuvarnibHOW CTpaHULLEe.

BesonacHocTb 06paboTkn NHTepHeT-nnatexewn rapaHTupyet TOO «CloudPayments Kazakhstany.
Bce onepauun ¢ nnaTtexxHbIMM KapTaMy NPOUCXoasAT B COOTBETCTBUM € TpeboBaHusMn VISA
International, MasterCard v gpyrnx nnaTexHbix cuctem. MNpu nepegade nHPoOpMaLumM UCNomb3yTcs
crneumanmanpoBaHHble TEXHOMOMM 6e30MacHOCTU KAapTOYHbIX OHNaVH-NnaTexen, obpaboTka
[AaHHbIX BegeTcs Ha 6e30MacHOM BbICOKOTEXHOMIOMMYHOM CepBepe NPOLIECCMHIOBO KOMMaHUMN.

Onnata nnatexHbiMu kaptTamu 6e3onacHa, NoToMy YTO:

« Cucrtema aBTOpM3aLMM rapaHTMpyeT NOKYNaTerto, YTO NNaTeXHble PeKBU3UTLI ero
nnaTexHon kapTbl (HoMep, cpok Aerncteus, CVV2/CVC2) He nonagyT B PyKM MOLLEHHUKOB,
TaK Kak 3TW JaHHble He XPaHATCS Ha cepBepe aBTopusaunm 1 He MOryT ObiTb MOXULLEHDI.

+ TlokynaTernb BBOAMT CBOW NNnaTeXHble AaHHbIe HENOCPEeACTBEHHO B CUCTEME aBTopu3aumm
CloudPayments, a He Ha calTe MHTepHeT-MarasvHa, crefoBaTenbHO, NNaTeXxHble

PEKBU3UTbI KAPTOYKKM NOKynaTenda He 6y,EI,yT OOCTYNHbI TPETbUM NNUaM.

- VISA


https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser
https://my.cloudpayments.ru/ru/browser

MpaBuna goctaBku
[locTaBku HET

Bo3BpaT AeHeXHbIX cpeacTB

Mpw NpoBeaeHUM oHMaH-onnaThl NOCPeACTBOM MNIaTeXHbIX KapT He JonycKaeTcs Bo3BpaT
HanUYHbIMK AeHeXHbIMK cpeacTBamu. Mopaaok Bo3BpaTa perynmpyeTcs npasunamm
MEXOyHapOAHbIX NaTeXHbIX CUCTEM:

1. TloTpebutenb BnpaBe oTka3aTbCA OT TOBapa B ntoboe Bpems A0 ero nepegayu, nocne
nepegaydn ToBapa oTkas Heobxoanumo odopMUTbL B TedeHne 14 aHen;

2. BosepaT TOBapa Hagnexatlero kadectsa BO3MOXEH B Criydae, ecrin COXpaHeHbl ero
TOBapHbIN BMA, NOTPeOMTENbCKME CBONCTBA, a Takke AOKYMEHT, NOATBEPXKAAOLWMIA aKT U
YCrOBUA MOKYMKN YKa3daHHOro ToBapa;

3. TloTpebuTensb He BnpaBe OTKasaTbCs OT TOBapa Haasexallero kadecTsa, MMELLEro
MHOWBMAYaNbHO-0NpPeaernieHHble CBONCTBA, ECIM YKa3aHHbI TOBap MOXET ObITb
MCMNOMb30BaH NCKNIOYUTENBHO NPUOBPETAIOLLIMM Er0 YENTOBEKOM;

4. Tlpw oTKase OT ToBapa CO CTOPOHbI NOTpebuTens NpogaBeL, AOMMKEH BEPHYTb EMY
OEHEXHYI0 CYMMY, YIJTa4eHHYI0 NOTpebuTenem, He nNo3aHee YemM Yepes OecsaTb OHEN CO OHS
npeabaBreHns NoTpebnTeneM COOTBETCTBYHOLLErO TpeboBaHMS.

[nsa Bo3BpaTa AEHEXHbIX CPeACTB Ha OAHKOBCKYIO kapTy HEODXOAMMO 3anofHUTL «3asiBNeHne o
BO3BpaTe AEHEeXHbIX CpeaACTB», KOTOpPOEe BbICbIJ1AaEeTCA NO Tpe6OBaHI/I}0 KoMMaHuemn Ha SHeKTpOHHbIIZ
agpec, 1 oTnpaBuUTb €ro BMecTe C NpurioXXeHnem Konmmn oKkymeHTa, yaoctoBeparLero JindHOCTb,
no agpecy info.almaty@uchi-uchi.ru

BosBpat AeHexHbIx cpeacTB OyaeT ocyLlecTBneH Ha GaHKOBCKYO KapTy B TeYeHue paboyero
[HS1 CO AHS nonyyeHns «3asiBNeHne o Bo3BpaTte AeHeXHbIX cpeacTs» KomnaHuvei.

[nsa Bo3BpaTa AeHEXHbIX CPeACTB Mo onepaunsm, NPoBeAeHHbIM C OLnbkaMu, He06X0aUMO
06paTI/1TbC$I C NMCbMEHHbIM 3adABJ1IEHNEM U NMPUNOoXKXEeHNEM KON OKYMEHTa, yaoCToBepALero
NNYHOCTb, 1 YEKOB/KBUTaAHLUUI, NoaTBepXKaatoLmx owmnbovHoe cnmcaHme. [laHHoe 3asBneHne
Heobxo4nMO HanpaBUTb MO adpecy info.almaty@uchi-uchi.ru

Cymma Bo3BpaTta OyaeT paBHATLCS CyMMe MOKynku. Cpok pacCcMoTpeHus 3asBrieHns 1 Bo3BpaTta
AEHEXHbIX CPeACTB HauMHaeT UCYUCIATLCS C MOMeHTa nonyyYeHns KomnaHuen 3aseneHvs u
paccunTbiBaeTcs B paboumx AHsx 6e3 yuyeTa npasaHMKOB/BLIXOAHBIX OHEN.

Cnyqau OTKa3a B CoOBepLUeHNUN nnaTexa:

° OaHkoBCKas KapTa He npeaHa3Ha4vyeHa arnd coBepLlueHusa nnarexen Yyepes3 UHTEePHET, O YeMm

MOXHO y3HaTb, 06paTuBLUMCh B Baw BaHKk-aMUTEHT;



¢ HegocTaTOYHO CPeACTB Afis onnathbl Ha 6aHkoBcKol kapTe. MNoapobHee 0 HanuuuMM cpeacTs
Ha NnaTeXxHon kapTe Bbl MoXeTe y3HaTb, 06paTMBLUMCL B BaHK, BbIMYCTMBLUMI GAHKOBCKYHO
KapTy;
e [AaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;
*  UCTeK Cpok aencTBus GaHKOBCKOWM kapTbl. Cpok OeNCTBMS KapTbl, Kak NPaBuMIo, ykasaH Ha
NLIEBON CTOPOHE KapTbl (3TO MecsL, U rof, 4O KOTOPOro AencTBuTeNbHa kapTa). MNogpobHee
O CpOKe AencTBUA KapThl Bbl MOXeTe y3HaTb, 00paTUBLUNCH B BAHK-OMUTEHT.
Mo Bonpocam onnatbl C MOMOLLbI0 6GAHKOBCKOWM KapTbl M MHBLIM BOMpPOCcaM, CBA3aHHbLIM C paboToM
canTta, Bbl MoxeTe 06paTtuTbCs No creayrowmnm TenedoHam: 8 (727) 390-01-84

KoHdmaeHumanbHOCTb
1. Onpepenexus

WHTepHeT-npoekT almaty.spbsot.kz (aanee — URL, «MbI») CEpbe3HO OTHOCUTCA K BOMPOCY
KOHJMOEHLMaNbHOCTN MHOPMaLIMM CBOMX KIMEHTOB M noceTuTenen canta almaty.spbsot.kz
(oanee — «BbI», «noceTuTenu canta). NepcoHNPULNPOBAHHON Mbl Ha3biBaeM MHGOPMaLMIO,
cofeprkallyro nepcoHarnbHble gaHHble (Hanpumep: PO, norvH nnn HassaHMe KoMnaHnm)
noceTuUTenNs canta, a Takke MHopMaLMIo O AENCTBUSAX, coBepLuaeMbix BaMmu Ha cante URL.
(Hanpumep: 3aka3 NoceTUTENs canTa C ero KOHTaKTHOW nHdopmaument). AHOHUMHBIMU Mbl
Ha3blBaeM JaHHble, KOTOpble HEBO3MOXHO OQHO3HaYHO MOEHTUULMPOBATE C KOHKPETHBLIM

noceTutenem camta (Hanpmmep: CTaTUCTUKa nocewaemMmocTtu ca|7|Ta).

2. Vicnonb3oBaHne nHgopmaumnm

Mbl ucnonb3yem nepcoHNULMPOBAHHY MHGOPMALIMIO KOHKPETHOIO NOCETUTENs canTa
UCKIMoYNTENBbHO Ans obecneyveHns eMy kayeCTBEHHOrO OKa3aHusl ycnyr U ux yveta. Mol He
packpblBaeM nepcoHNMULMPOBaHHbIX AaHHbIX OAHUX noceTutenen canta URL gpyrum
nocetutenam canta. Mbl HUKorga He nyGrnkyem nepcoHNMULIMPOBAHHYH MHOPMAaLVIO B
OTKPbITOM JOCTYMNE U He nepefaem ee TpeTbMM nuuaM. VICKnioYeHneM siBNATCS NULb CUTyauun,
Korga npefocTasrieHne Takor MHopMaLmMmn YNonHOMOYEHHbIM roCcyAapCTBEHHbLIM OopraHam
npeanvcaHo AeNCcTBYOLWMUM 3akoHoaaTenscTBoM Pecnybnukn KasaxctaH. Mbl nyonvkyem u
pacnpocTpaHsAeM TOMbKO OTYETbI, MOCTPOEHHbIE HA OCHOBAHUM COOPaHHbBIX @HOHUMHbIX JaHHBbIX.
Mpu aTOM OTHETLI HE cofepKaT MHAPOPMALIMIO, MO KOTOPOK BbINo Bbl BO3MOXHbBIM
naeHTMduumMpoBaTb NEPCOHMPULMPOBaHHbIE AaHHble Nonb3oBaTenen ycnyr. Mol Takke
MCNonb3yeM aHOHWMHbIe AaHHble NS BHYTPEHHEro aHanuaa, Lenblo KOTOPOoro SBNSeTcs passutune
npoaykros n ycnyr URL.

3. Ccbinku



Cant almaty.spbsot.kzmoxeT cogepxaTb CCbIfKU Ha Apyrve canTbl, He UMeIoLLNE OTHOLLEHUS K
HalLen KoMnaHun 1 NpuHagnexawne TpeTbMM nuuam. Mbl He Hecem OTBETCTBEHHOCTU 3@ TOYHOCTb,
MOMHOTY M JOCTOBEPHOCTb CBEAEHUM, Pa3MeLLIEHHbIX Ha canTax TpeTbuX nuu, U He Bepem Ha cebs
HUKaknx 0693aTeNbCTB MO COXPaHEeHMo KOHPMAEeHUMansHOCTU nHopMaLnm, OCTaBlNeHHON BaMu
Ha Takux camnTax.

4. OrpaH nyeHne oTBeTCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE Ansi COOMOAEHNS HACTOSLLEN NONUTUKN KOH(PMAEHLMANBHOCTH,
OAHAaKO, Mbl HE MOXXEM rapaHTMpOBaTb COXPAHHOCTb MHOpPMaLMn B Cryyae BO3AENCTBUS
¢aKkTOpOB, HAXOAALLMXCA BHE HALLUEroO BIUSIHUSA, pe3ynbTaToM AENCTBUSA KOTOPbIX CTaHET
packpbiTne nHopmaumn. Cant almaty.spbsot.kzn Bcs pasmelLeHHasa Ha HeM MHopmauus
npencraBneHbl Mo NpMHUMNY "Kak ecTb”, 6e3 kakmx-nmbo rapaHTun. Mbl He HECEM OTBETCTBEHHOCTM

3a

HebnaronpusaTHble NOCNEeACTBUS, a TaKkke 3a Mnobble YObITKN, NPUYNHEHHBbIE BCNeACTBUE
orpaHunyeHus goctyna k canty URL unu BcnegcTeue noceLleHns canTta 1 UCnorb30BaHNs
pasMeLLeHHON Ha HeM MHopmauuu.

5. KoHTakThl
Mo Bonpocam, KacarLWwmMMecst HAaCTOSILLEN MONUTUKK, Npockba obpallaTtbes No agpecy

info.almaty@uchiuchi.ru

KOpunanyeckoe nuuo

Komnanus TOO "Yun-Yun"
Agpec Anmartbl, Haypei3ban 6atbipa, gom 99, kopnyc 1
BUH(MWMH) 181240013145

BaHk AO «Kaspi Bank»
MWK KZ02722S000007141625 KZT

Kbe 17
BUK CASPKZKA



