YTBEPXXOEH
TOO MLUM Anm ¢ «18» okTabpsa 2022 roga (c ykasaHHOW AaTbl NPeKpaLlaeTcs AeACTBME NPEALIECTBYIOWMX PeaaKLmnii

JoroBopa-ohepTol).
AOroBOP-O®PEPTA

ToBapuwecTBO € orpaHu4yeHHou oTBeTcTBeHHOocTbi «MLUM Anm», 3aperncTpupoBaHHOE B COOTBETCTBUM C
3akoHogartenbctBoM Pecnybnukmn  KasaxcraH, (UWMH/BUH 220440008748), umeHyemoe B [arnbHeEnLEM
“‘UcnonHuTens”, agpecyeT HacToswmi “JorosBop-ocdepTy” (ganee no Tekcty - “forosop-oceprta”) nobomy nuuy
(HeonpedeneHHOMY Kpyry nuy), 4Ybs Bonsg OygeT BblpaXeHa WM JNIMYHO NMOO 4epe3  YNONTHOMOYEHHOro
npeactasutens (ct. 395 [paxpgaHckoro kogekca Pecnyonukm KasaxcTaH), Bbipa3uBLUEMY TOTOBHOCTb
BOCNOMb30BaTbCA ycnyramu «VicnonHutensa» (ganee no Tekcrty - “3akasyunk’).

TepMuHbl, ucnonb3lyemblie B [loroBope-ocpepTte
AKuma — npmnobpeteHne 3aka3vymMkoM nakeTa, COCTOSLLErO M3 HECKOMbKMX YCnyr (KYpCOB) MO CTOMMOCTU HUXE, YEM
CyMMapHble 3aTpaTbl Ha NpuobpeTeHne OTAENbHbIX, BXOASALLMX B NAKET ycnyr (KypcoB).
AGOHeMeHT - npaBo Ha nomnb3oBaHWe ycnyramm VicnonHutena B nepuop pencteus ABoHemeHTa. 3akas3yuk
onnavmnBaeT obpasoBaTtenbHble ycryrn VicnonHuTens B OTHOLWEHMM BblOpaHHOro 3aka3vymMkom aboHeMeHTa (BHOCUT
aboHeHTCKyl0 nnaTty), M nony4aeTr npaBo OOyyeHus Ha nbon M3 BXoaswux B cocTtaB aboHemeHTa [Mporpamm,
WcnonHutene 06s3yeTcsi oKasblBaTb B OTHOLUEHUWM Ha3BaHHbIX 3aka3dnka obpasoBaTeribHble YCnyri no nepBoMy
TpeboBaHuio 3akaszumka, a Kaxgbil 3aka3yuk o6s3yeTcs NpeanpuHsTb BCE 3aBUCHLLME OT HEero OencTBug,
HeobxoaMMble ANS 3a4MCIEHUS], MPOXOXAEHMS 1 3aBepLLeHMs 06y4veHus no MNporpamme.
MpuocTaHoBKa - 3aka3unk MMeeT NpaBo B Nepunos AeNCTBUSA onnavyeHHoro ABOHeEMeHTa 1nu onnadveHHoro nepmoaa
no [loroBopy OCyLLEeCTBUTb NPMOCTAHOBKY AENCTBUS [JoroBopa Ha CpOK, COMMacoBaHHbLIN C McnonmHutenem, HO B
nobom cnydyae He Gonee 4yem Ha 30 (TpupuaTb) KaneHOApHbIX OHEW 3a BECb CPOK AencTBUA ADOHEMEeHTa unu
[orosopa.
CanT - COBOKYMHOCTb CTpaHuL, B IHTepHeTe, 06beanHEHHAst LOMEHHLIM UMEHEM VcnonHutens.
Mporpamma Kypca - BbiGpaHHble CaMOCTOATENBHO 3aKa3ynkoM Buf, ypPOBEHb M HaMpaBneHHOCTb 0bpa3oBaTenbHON
nporpammbl 1 TemaTtuka Kypca, pasmelueHHole Ha Cante Vcnonnutens (ganee — “Kypc”).
3aka3umk — husmyeckoe nNuLo, OCyLLECTBMBLLEE aKLENT odepThl, 1 ABNSAOLLEECs TakuMm 06pa3oM 3aKka3vmkom.

JNInyHbIN KaBuHeT — nepcoHanbHasl cTpaHuua 3akasdmka Ha canTe McnonHutens, 4OCTyn K koTopon VcnonHuTtenb
BnpaBe nNpefocTaBuTb 3akasuuky, rage 3akasunk MoXeT nonydvatb nHdopmaumio 06 ncnonHeHun fJorosopa-oepTol.
KoHTakTHble AaHHble - HoMep TenedoHa, agpec 3MeKTPOHHOW MoYTbl 3akasdvka Anst pacchiikn 0bsi3aTenbHbIX
yBEAOMIEHMN W METOAMYECKOrO MaTepuana, a Takke ApYrMx OMoBeLLUeHWW, Heobxooumbix ANA Hagnexaiiero
NCMOHEeHWs ycrnoBui HacTosLwero [lorosopa-odepTol.

1. OBLUME NMNONOXEHUA
1.1. Hactoawwuin [LoroBop-ohepta 4BNsieTcs oduumnansHblM npeanoxeHnem WcnonHutena (odeprton) K
3aKIMOYEHMIO JOroBOpa BO3ME3[AHOIO OKa3aHusi obpasoBaTenbHbIX YCIyr B COOTBETCTBUM € BblOpaHHOM NMporpammon
Kypca (ganee no TekcTy - “Ycnyrn”) n cooepXuT BCe CYLLECTBEHHbIE YCINOBUSI JOrOBOpa BO3ME3LHOMO OKa3aHWs
Yenyr (ganee no tekcTy - “Horosop-odepra”).
1.2. Akuentom HacTtoswero [loroBopa-odepThl SBASETCS onnara Ycnyr B nopsiake, pasMepe 1M CPoKU, yKazaHHbIE B
HacToswem [loroBope-odepTe nnu 3aseneHnn ob akuente unm AonorHUTENBHOM COrnalleHnn.
1.3. OcyuwecTtenaa akuent Hactosuwero [orosopa-ocdepTol B nNopsiake, onpegeneHHom n. 1.2 HacTosuiero
HoroBopa-odepTbl, 3akasyuMKk rapaHTMpYeT, YTO O3HAKOMIIEH, COIMallaeTcs, MOMHOCTbLI0 U 6e30roBOpPOYHO
npvHUMaeT Bce ycrnoBusa Hactodwero oroBopa-OdepTsl B TOM BMAE, B KAKOM OHU U3NOXKEHbI. AKLENT HACTOSALLEro
[oroBopa- ocbepTbl paBHOCWMEH 3akntoyeHuto [loroBopa Ha  YCNOBUSX, W3NOXEHHbIX B  HACTOSALEM
[oroBope-odepTe.
1.4. CoBepwasa AeWCcTBMA MO akuenTty HacTtoswero [loroBopa-odepThbl, 3aka3uumk rapaHTUpPYeET, YTO OH MMeeT
3aKOHHbIE NpaBa BCTynaTb B JOMOBOPHbIE OTHOLWEHNA ¢ MicnonHuTtenem.
1.5. Hactosawwmn [orosop-odepTta pasmeLlaerca Ha Cante VcnonHutens.
1.6. WUcnonHuutenb BnpaBe B nwoboe BpemMs BHOCUTb WM3MEHEHWS B YCMNOBUS HacToswero [orosopa-odepThbl.
M3meHeHus B ycrioBusx HacTodawero [loroBopa-odepTbl HAYMHAIOT CBOE AENCTBME C MOMEHTA OMNyONMKOBaAHUA UX Ha
Canrte.



YTBEPXXOEH
TOO MLUM Anm ¢ «18» okTabpsa 2022 roga (c ykasaHHOW AaTbl NPeKpaLlaeTcs AeACTBME NPEALIECTBYIOWMX PeaaKLmnii

aorosopa-odepTbl).
1.7. Hactosawmi [loroBop-odepta MOXeT ObiTb 0TO3BaH B ntoboe BpeMsi.

1.8. Hactoawwmn [oroBop—odepta He TpebyeT cKpenneHus nedatamu u/unum nognucaHna 3akasymkom wu
VcnonHuTtenem (ganee no TekcTy - “CTOPOHbI”), COXpaHsAs Npy 3TOM MOSTHYHO KOPUANYECKYIO CUTY.

2. NPEOMET OOIrOBOPA
2.1. B cootBetcTBUM C ycnoBusMK Hactosiwero [JoroBopa-odepTbl VcnonHutenb obs3yetcsa okasaTb Ycnyru,
npegycMmoTpeHHble n. 1.1. HacToswero [loroBopa-odepThl, @ 3akasunk obasyerca onnatntb Ycnyru.
2.2. Bugbl n HammeHoBaHMe KypcoB, nepeyeHb Tem, ¢opma, cnocobbl peanusauuun, CpPoK OKasaHusa YCnyr,
CTOMMOCTb BblIBPaHHbIX YCNyr 1 Hble HeOBXoAMMbIE XapakTepUCTUKK, ykasbiBatoTcs Ha Cante VicnonHutens.
2.3. 3akasunk obssyetcs BblOpaTh HeobxoamMmbln(bie) Kypc(bl) Ansa ganbHenwen ero peanusaummn McnonHmuTtenem B
cooTBeTCcTBUM C [porpaMmon KypcoB, pa3melleHHbIX Ha CanTe.
2.4. inga okasaHuns ycnyr McnonHuTenb BNpase NpuBnekaTb COMCNOMNHMUTENEN No CBOeMyY BbIGOpY.
2.5. Ycnyru okasblBaloTcs no aktudeckoMy agpecy VicnonHutens.

3. CPOKM OOIroBOPA
3.1. Cpok ons coBepLueHus akuenTa 3akaszydnkoM siBNSETCS HEOrpaHUYEHHbIM.
3.2. Hacroswun [oroBop BCTynaeT B CUy C MOMEHTa COBepLUeHMA 3akasymkoM akuenTa, onpegensiemMoro B
COOTBETCTBMM C M. 1.2. HacTosero [loroBopa-odepTbl U 4ENCTBYET O MOMEHTA OKOHYaHus Kypca, onpegeneHHoro
MOMEHTOM OKOHYaHuWA nocnegHen koHcyneraumm Kypca, gata kOTopow onpeaensieTca pacnucaHmemM VicnonHurens,
HO B Nt0BOM crny4ae Cpok He MOXET npeBbIwaTth 12 (OBeHaauaTb) MecsiLeB C AaTbl HAYana okasaHus Ycnyr.
3.3. Cpokn okasaHusa Ycnyr - B COOTBETCTBMM C pa3paboTaHHOM M pa3melleHHon Ha Cante lMporpammon Kypca B
pamMKax cpoka gencteus Hactoswero [loroBopa-ogepThbl.

4. TPABA N OBA3AHHOCTU CTOPOH
4.1 3akas4vmk obsa3yeTcs:
4.1.1. Onnatute Ycnyrm WcnonHutens B NOpsiAke, B CPOK W Ha YCNOBUSX, NPedyCMOTPEHHbIX HaCTOALUM
[oroBopom- ochepTon.
4.1.2. MNpepgocTtaBuTb VicnonHUTENo JOCTaTOYHbIE U KOPPEKTHbIE CBeAeHUs 0 3akasduke.
4.1.3. O3HaKoMUTLCS € ycrnoBusaMU HacTosLlero [loroBopa-odepThbl.
4.1.4. MNocelaTb ceMMHapbl 1 TPEHWHIX B COOTBETCTBUM C pacnuncaHmem VicnonHutens.

4.1.5. BepexHo oTHocUTbCA K wumyllectBy KMcnonHutenda. B cnyvae noBpexaeHus, MONIOMKM, YHUYTOXEHUA
UMYLLECTBA, BO3HMKLUEN MO BMHE 3aka3vmka, 3aKka34ymk HECET OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.4 HAcTosLLErO
[oroeopa-odepThl, a Takke 3akoHogaTenbcTBoM Pecnybnukm KaszaxcraH.

4.1.6. Cobniogatb TpeboBaHMS MpaBun BHYTPEHHEro pacrnopsigka, B TOM uucne cobnogaTe AUCUUMINHY ©
0o6LLEenpuHATLEIE HOPMbI MOBEAEHUS, B YaCTHOCTU, NPOSIBNATL YBaXeHWe K nepcoHany VicnonHutens, He nocewartb
3aHATUS B COCTOSIHAM anKOroflbHOro, HapKOTMYECKOrO MIIM TOKCMYECKOro OnbsiHeHusi. B cnydae HecobrnogeHum
3akasdmnkom ykasaHHoro TpeboBaHusa VcnonHuTtenb (ero npegcraBuTenb) BrpaBe OTKa3aTb B OKa3aHuv Ycnyr
(npucyTCTBMU Ha cemuHape (TPEHWHre), B TOM Yncrie 3aka3ynk HeCET OTBETCTBEHHOCTb B COOTBETCTBMU C M.M. 5.7 1
8.5 HacToguero [loroBopa-odepThl.

4.1.7. N3Bewatb VicnonHutenst 06 yBaXnTenbHbIX NPUYMHAX OTCYTCTBUSA Ha 3aHATUAX (3a 48 yacoB [0 MX Hadana),
COrnacHo pacnucaHuio McnonHutens nocpeacTBOM HampaBfieHUss MWCbMEHHOro yBEAOMIIEHMA MO  ajpecy
9MNEeKTPOHHOW NOYThl, yKasaHHOMYy B HacTtosiem [loroBope-odepte unu nytem nNpefocTaBneHns NMCbMEHHOro
3asBMneHNss Mo MecCTy okasaHust Ycnyr. B npotmBHom crniydae nponyck OyaoeT cuuTaTbCA MPOrynom Mo
HeyBaXXUTENbHON NpuYMHe, 1 3aKkasynk TepseT NpaBo Ha MocelleHne 3aHATUA B Apyroe BpeMs (4pyrov rpynnon) u
He MoxeT TpeboBaTb Bo3BpaTa CTOMMOCTU YCNyr 3a Yacbl OTCYTCTBUS.

4.1.8. He konupoBaTb, He TUPaXMpoBaTb 1 HE PACNPOCTPaHATE METOANYECKNE MaTepuarnbl UK NX COCTaBHbIE YacTu
W WHOW MaTtepuan, MOflyYeHHbIn Ha cemuHape (TpeHuHre), 6e3 npedocTaBnNeHUs MUCbMEHHOrO Corfacus
VicnonHuTtenem, B NPOTMBHOM Crlydae 3aka3vmk HECET OTBETCTBEHHOCTbL B COOTBETCTBUM C M. 5.5 [loroBopa-odepThl,
a TaKke AenCTBYLWUM 3akoHogaTenbcTBom Pecnybnuku KaszaxcraH.
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4.1.9. TNpepoctaButb WcnonHutento goctoBepHble KoHTakTHble AaHHble (E-mail) ans paccbinkn obasaTenbHbIX
yBEOOMIEHUI YKasaHHble B HacTtoswem [orosope-odepTbl, METOAUYECKOro MaTepumana, a Takke WHbIX
OMNoOBELLEHUA, HeobxoouMbIX AN  Hagnexalwlero WCMonHeHns ycrnoBuin Hactosiwero [oroBopa-ocepthl. B
NMPOTMBHOM cny4ae, 3aka3uuKk He BMpaBe CCbinaTbCA Ha OOCTOSATENbLCTBA, MOCMAYXMUBLUME MPUYUHON Mponycka
3aHATUM UNN UMHOTO HeokasaHus Ycrnyru B nonHoM obbeme, npu HenpegocTasneHuu, nubo npu npegocTaBneHnn
HegocToBepHbIX KOHTakTHbLIX AaHHbIX VicnonHuTtento ans nHdopmaunoHHOro obmeHa.
4.1.10. B 3aBucumocTn oT BblGpaHHOro obbema Ycnyru, NnpeaycMoTpeHHON HacTosAwmM [JoroBopoM-ohepTon nmeTb
npu cebe Heobxoaumbi MHBEHTapb U (Unun) obopyaoBaHue U (UNN) UHCTPYMEHTbI ANS NONyYeHUs NPakTUYeCcKnX
HaBbIKOB B Xx04e OkasaHuda Ycnyr AcnonHutenem B COOTBETCTBUM C NEPEYHEM, YTBEPXKOAEHHbIM B COOTBETCTBUM C
Mporpammoli Kypca 1 pa3meLLEHHbIM B JInuHOM KabnHeTte. B npoTMBHOM crnydae 3akasuumk He BnpaBe CCbiNaTbesl Ha
OTKa3 nNpuemKkn Ycnyr no KkadecTtsy, 1 Ycnyra bygeT cumtatbCs oKka3aHHOMW B MOMIHOM o6beme.
4.1.11. ObecneunBaTb COXpPaHHOCTb Maponemn n Kkogos Aoctyna K JIMYHOMY KabuHETY, UHTEPAKTUBHBLIM TPEHWHIram 1
ceMuHapaMm, npegocTaensemMbix VicnonHutenem n He gonyckatb UX nepedavy TPETbUM MnnLaM, B MPOTMBHOM Crly4vae
3aka3uMKk HeceT OTBETCTBEHHOCTb B cooTBeTcTBMM C N. 5.5 [loroBopa-odepTbl, a Takke AENCTBYHLUM
3akoHogartenbcTBoM Pecnybnukun KasaxcTaH.
4.1.12. He ncnonb3oBatb NpegocTaBneHHbIN MHBEHTapb 1 (Mnn) o6opyaoBaHmne, a Takke NePCOoHanbHbIA KOMMbIOTEP
(MK) B NWYHbIX, KOMMEPYECKUX W WHbIX LENsX, He CBA3aHHbIX C OKa3aHMem YCryr, B TOM 4ucCfie He BrpaBe
yCTaHaBnueaTtb nporpammHoe obecnedeHue (IMO), ckaumBaTb M pacnpocTpaHsaTb UHopmaumo (ayamo-, doTo-,
BMaeomartepuarnbl, TeKCToBble ¢hanrnbl) nocpeactsoMm cetun NHTepHeT (npegocTtasneHHon cnonHutenem B pamkax
oKasaHus ycnyr no [Joroeopy) v ¢ HapyLLleHNEM aBTOPCKMX NpaB. 3akas4vmk npegynpexaeH 06 agMUHNCTPaTMBHOM U
YrONOBHOW OTBETCTBEHHOCTM 3a YKasaHHble MpOTMBOMpaBHble AENCTBMS, 3aka3ynmk HeceT OTBETCTBEHHOCTb B
cootBeTcTBUM C N. 5.5 [loroBopa-oepTsl, a Takke ENCTBYOLWMM 3akoHoaaTenbcTBOM Pecnybnvkn KasaxctaH.
4.2. UcnonHutene obs3yeTcs:
4.2.1. OpraHusoBatb U o0becneunTb Hagnexaljee OkasaHue YCryr B COOTBETCTBUM C YCMOBUSIMM HACTOALLErO
[oroeopa- ohepThl.
4.2.2. ndopmmpoBaTb 3akasumka o gaTte Hadana okasaHus Ycnyr, a Takke 060 BCEX M3MEHEHUsIX, CBA3AHHbIX C
BbINOMTHEHWEM YCnyr, B TOM 4ucre o6 U3MeHeHUn MecTa oKasaHusi Ycnyr, nyTeM HanpasneHus yBedoMINeHus (He
nosgHee, 4em 3a 1 KanengapHoli OeHb [0 HacTynneHuss cobbiTMs) MO agpecy JMeKTPOHHOM  MOYThI,
npegocTaBrieHHOM
3akaszumkom, nnbo B JInyHom kabuHeTe, NMMOO NyTEM YCTHOIO MHCPOPMUPOBAHMSA B 0hprce, NO MECTY OKa3aHUs YCNyr.
WcnonHntene nNo CBOEMYy YCMOTPEHUIO MOXeT BblbpaTb WHOW cnocob wHPOpMMpOBaHUSA 3aka3yuka Mo
npeaocTaBneHHbIM KOHTaKTHbIM AaHHbIM.
4.2.3. MNpepocTtaButb 3akas34nky metogudeckne matepuansl Kypca (TekCcToBble JOKYMEHTbI, CpaBOYHble Tabnuubl,
PUCYHKM W OpYyron OudakTU4eckni matepuan u gp.) B obbeme, npegycMOTpeHHOM VicnonHutenem, B pamkax
BblbpaHHOW 3aka3unmkoM Ycnyru. YkasaHHbld  MaTepuan npegaetca  3akasumky B YuyebHoMm ueHTp nwmbo
HanpaenseTcs B JINYHbIN KAOMHET UNU NO agpecy 3NEKTPOHHON NOYTbI, MPEeAOCTAaBNEHHOMY 3aKa3qymKoM.
4.3. 3aKka3uvk BNpaBe:
4.3.1. TpeboBaTb OT VicnonHuTensa Hagnexatiero okasaHus YCnyr.
4.3.2. Obpawartbeca Kk WcnonHuTenio no BCeM BOMpocaM, CBSA3aHHbIM C OKasaHWeM YCnyr, a Takke 3ajasaTb
BOMPOCHI, CBAA3AaHHbIE C OKa3aHUEM YCNyr.
4.3.3. lony4aTb MNOMHYK M AOCTOBEPHYIO WHopMaumio 00 OueHKe 3HaHWIA, YMEHUA M HaBbIKOB, a TaKkKe O
KpUTEPUSAX STOW OLEHKMN.
4.3.4. Mony4yaTb HeoGXoAMMbIE M MNPELYCMOTPEHHbIE MNporpammon McnomHuTens metognyeckue matepuansl U
nocobwus, cornacHo BbibpaHHoW TemaTtuke Kypca.
4.4. VicnonHuTens Brnpase:
4.4.1. OcHawaTtb Ucnonb3yemble NOMELLEHNS TEXHNYECKMMU CpeacTBamMu, HEOBXoaMMbIMU AN BbINONHEHUsa Ycnyr
Mo HacTosILLLEMY JOrOBOPY.
4.4.2. CamocTosATenbHO onpeaenstb opMbl U METOAbI OKa3aHus YCnyr, ncxogs n3 TpeboBaHWin 3aKOHOAATENBLCTBRA,
a TaKke UcnonHeHus Hactoswero [lorosopa-odepTol.
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4.4.3. CaMOCTOATENBbHO ONpPedenaTb COCTaB CrneunanucToB, OKasbiBalOWMX YCNyrn, U no CBOEMY YCMOTPEHMUIO

pacnpenenatb mexay HMmMmm obs13aHHOCTH.

4.4.4. TNony4yaTb OT 3aka34nka JOCTOBEPHY MHOPMaLMO, HEOOXOAMMYIO ANs BbINOMHEHUS] CBOMX 00A3aTeNbCTB Mo
HacTosweMy [loroBopy-odepTte, B TOM Yncre MHGOopMaLuio O MmatepranbHoM obecneyvennn (Hanmdime Heobxoaumoro
WHBEHTaps 4Nsi NOMy4YeHMs HaBbIKOB BO BPEMS NMPaKTUYECKUX CeMUHapoB (TPEHMHIOB). B crniyyae HenpepcTaBneHus,
nmMbo npeacTaBneHnst HeA4OCTOBEPHOW MHGOopMaLMM 3akas34ymMkom, OTCYTCTBUE KOTOPOW NPENSATCTBYET AanbHenLeMy
UCMNOrHeHN0 00a3aTenbCTB MO JOrOBOPY CO CTOPOHbI McnomHuTens B MOMHOM obObeme, nocnegHvun Bnpase
NMPUOCTaHOBUTb OCYLLECTBIIEHME CBOMX 00sa3aTtenbCTB No HactosiweMy [loroBopy-odepTe A0 npeacTaBreHus
HeobXxoaMMbIX JaHHbIX 3aKas3ynkom.

4.4.5. ObHapopoBaTb 1 6e3BO3ME3QHO MCNOMbL30BaTb NIMYHOE M300paXkeHus 3akasyuka, NolyYeHHOe MOoCpPencTBOM

hoTO-, BMAEOCHLEMKM WU WHbIM crocobom, a Takke BnpaBe oOpabaTtbiBaTb, WM3MEHHATb, B TOM 4uche
OEMOHCTPUPOBAThL TPETLMM MMLaM.

4.4.6. TpeboBatb OT 3akas3uvka npuobpeTeHust UHBeHTaps u (unu) obopymoBaHus WU (MMM) MHCTPYMEHTOB ANis
Haanexallero okasaHusa ycnyr rno Hacrosuwemy [loroBopy-odepTe B COOTBETCTBMU C NEepedHEM, YTBEPXKOAEHHbIM B
cooTtBeTcTBUM C [Mporpammon kypca 1 pasmMeLléHHbIM B JIndHOM kabunHeTe.

4.4.7. Mo ceoen nHMUMaTMBE NEPEHECTN OOHO UMW HECKOMNbKO 3aHATUA Ha APYron AeHb, NpOoMH(OopMUpoBaB Mnpu
aToM 3akasuuka, He MeHee 4Yem 3a 1 KaneHgapHbl OeHb OO0 AaTbl Havana nepeHocuMmoro 3aHAtusA. lMpu atom
Hagnexawlen copmor yBedoMneHnst 3akasumka cumtaetcsa nepegada emy uHdgopmaumm nocpeactsoM JlnyHoro
kabuHeTa wnM npeaocTaBfieHHOro 3akasynMkoM agpeca 3anekTpoHHow nouTbl (E-mail), nmbo nytem ycTHoOro
MHOPMUPOBaHUS B odmnce, N0 MECTY OKaszaHUsA ycnyr. VIcnonHUTenb No CBOEMY YCMOTPEHMIO MOXET BblibpaTb MHOM
cnocob nHpopmmnpoBaHusa 3akasynka no NPeaoCcTaBeHHbIM NOCNEAHUM KOHTAKTHBIM AaHHbIM.

4.4.8. MNepeHocnTb AaTy Hadana oka3aHus Ycnyr B cooTBeTCTBUM C M. 4.4.7. HacTosiwero [loroBopa-odepThl, HO He
bonee, yem Ha 90 kaneHdapHbIX AHEW MO KaXaoMy OTAeNbHOMY Kypcy B pamkax [orosopa. B nepwopn
odmumanbHbiX Hepabounx npasgHUYHBIX OHEW B COOTBETCTBUM 3akoHogaTenbCcTBoMm Pecnybnvku KasaxctaH,
3aHATUSA NEPEHOCATCH Ha cregytoLlme 3a NpasgHNYHbIMK pabodre gHu.

4.4.9. B ogHOCTOpPOHHEM BHECYAEOHOM MOpSAKe oka3aTbCHa OT UcnonHeHus [loroBopa-odepThbl B Criyvae HapyLleHus
3akasuumkom nn. 4.1.1.- 4.1.12. HacTodwero [loroBopa-odepThl.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnonHeHve wnNM HeHagnexailee MWCMofNHeHne obsa3aTenbCcTB Mo HacToswemy [loroBopy-odepTe,
CTOpOHBI HECYT OTBETCTBEHHOCTbL B COOTBETCTBUM C AEWCTBYIOLLMM 3akoHoAaTenbCcTBoM Pecnybnukn KazaxcrtaH.
5.2. B cny4yae HEBO3MOXHOCTU MCMOINHEHUA HacToswero [loroBopa-odepTbl, BO3HUKLUEN MO BMHE 3akasduka, a
Takke B cnydasx nponycka 3akas4vMkom 3aHATUMIW, CEMUHaPOB (TPEHWHIOB), CTOMMOCTbL YCMyr, NpeayCcMOTPeHHas M.
7.1. HacToswwero [loroBopa-odhepTbl HE BO3BpaLlaeTcs.
5.3. 3akasumk BnpaBe B OOHOCTOPOHHEM MOPSAKE pacTOpPrHyTb HacTosAwmin [JoroBop-odepTy no npasunam n. 8.3.,
8.4. HacToswero [loroBopa-odepThbl.
5.4. 3akasz4duk, npu HacTynneHum obCcToATENbLCTB, YKa3aHHbIX B M. 4.1.5. HacTosiwero [JoroBopa-ogepTbl, 0653yeTcs
B 3 (Tpex) OHEBHbIN CPOK BO3MECTUTb CTOMMOCTb MNPUYMHEHHOro yuiepba (yTpata u (Mnv) noBpexgeHue
MMyLLIECTBa), BO3HUKWEE Mo BMHe 3akasduka. [lpyu onpegeneHun CTOMMOCTU MOBEPXEHHOro (yTpadeHHOoro)
MUMyLLECTBa CTOPOHbI UCXOAAT M3 TOro, YTO 3akasymk onnavmeaeT MICNomHUTENIO NOMHYI0 CTOMMOCTb NprobpeTeHnst
BELUM NpV MpeabsiBleHnn NocrnegHnM LOKYMEHTA, NOATBEPXKAAMOLWErO NPUodpeTeHNE C yKazaHWeM ee CTOMMOCTH.
[Mpn OTCYTCTBMM OOKYMEHTOB, NOATBEPXKOAKOLWMNX CTOMMOCTb NMPUYMHEHMS yObITKA, OnnaTta OCyLLEeCTBASETCS No LeHe
MMYyLLIECTBA, CYLLECTBYIOLLEN B MECTE UCMONHEHMS 0653aTenbCTB. 3akas3unk AOMKEH ONNaTUTb NPUYMHEHHBIN yLLep6
He no3gHee 5 fHeW ¢ MOMEHTa ero NoslydeHust COOTBETCTBYOLLErO TPpeboBaHMS.
5.5. B cnyyae HapyweHus n. 4.1.8, 4.1.11, 4.1.12 [loroBopa-oepTbl, 3akasunk onravymBaeT NPUYMHEHHbIN yLLepo u
NoHeceHHbIe VicnonHutenem pacxogbl.
5.6. Bbinnata Heyctovkn u (unu) wTtpacga He ocBoboxaaeT CTOPOHbI OT  BbIMNOMHEHUS 06A3aHHOCTEN,
NpegycMOTPEHHbIX HacToswwmM [JoroBopom-odhepTomn.
5.7. B cny4ae HapylweHus TpeboBaHWI, NpegycMOTpeHHbIX Nn. 4.1.6. HacToswero [JoroBopa-odepTsl NcnonHutenb
ocTaBnsieT 3a cobon npaBo 06bLABUTL 3aMedaHue 3akasynka W (Unu) oTkasaTb B MPUCYTCTBUM Ha 3aHATUM,
ceMuHape (TpeHuHre). MNMpu cuctematnyeckom (4Ba 1 Gonee pasa) HapyLEHUM Yka3aHHbIX TpeboBaHWiA, B TOM YMcne
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MHOro rpyboro HapyleHus npaBuna BHYTPEHHero pacnopsigka, McnomHutenb BnpaBe oOTKasaTb 3akasyuky B

oKasaHuM Ycnyr u  pacToprHyTb HacTtoswwmi [orosop-odepTy B cootBeTcTBMM ¢ n. 8.5 Hacrtosiwero
HoroBopa-odepTbl. B aaHHoM cnyyae WcnonHutenb cumTaetcsa 4o6poCcoBECTHO MCMONHMBLUMM obs3aTenscTea no
HacTosweMmy [lorosopy-odgepTe.

5.8. CTopoHbl 0cBO6OXAAKTCA OT OTBETCTBEHHOCTM 3a MOMHOE MMM YaCcTUYHOE HEWUCMONHEeHMe CBOMX 06s3aTensCTB
no HacToswemy [loroBopy-odepTe, B Criydae ecrnv OHO SBUMNOCh CreacTBMEM 06CTOATENLCTB HENPEOAONMMON CUMbl
(dbopc- Maxop), a MMEHHO: HaBOAHEHWs, Moxapa, 3eMNeTpsACeHWs, AMBEPCUW, BOEHHbIX AeNCTBWUW, Grokaabl,
N3MeHEeHWNs1 3aKkoHodaTenbCTBa M Ap., NPEnATCTBYOWMX HaANexXalwemMy UCnofnHeHno 0ba3aTensCTB No HacTosLeMy
HoroBopy-ohepTe, a Tawke APYrMX 4Ype3BblManHbIX OBCTOATENLCTB, KOTOPble BO3HUKMW MOCME  3aKMoveHUs
HacToswero [loroBopa-odepTbl 1 HENOCPEACTBEHHO MOBNMANWU Ha ucrnonHeHne CTopoHamu cBomx 0ba3aTenbCcTs, a
Tawke kotopble CTOPOHbI BbINKN HE B COCTOSHUN NPEABUAETL U NPEAOTBPaTUTD.

6. MNOPAQOK COAYU-NPUEMA YCNYT
6.1. Ycnyrn no HacTosiwemy [loroBopy-odepte CUMTaloTCs OKa3aHHbIMU, @ CO CTOPOHbI 3akasynka NpUHATLIMU, eCnn
CO CTOpPOHbI nocrnegHero B 3 (Tpex) OHEBHbIN CPOK C MOMEHTA OKa3aHus YCNyr He MOCTYnuiio MpeTeH3un no
KayecTBy U OObeMy OKasaHHbIX YCNyr, NPeAcCTaBIieHHbIX B MMCbMEHHOM BUAE MO agpecy 3rEeKTPOHHOM MOYThI,
ykasaHHomy B pasgene 11. MNMocnegHnm gHem okasaHusa Yenyr CTOpOHbI NMPU3HAKT NOCNeaHWn AeHb NPOBEAEHUS
Kypca nnv nocnegHun geHb genctenst ADOHEMEHTa B paMkax A4eNcTBusA HacToswero [JoroBopa-odepTbl, €CNv MHOE
He NpegyCcMOTPEHO YCroBMsaMn HacTosiwero [loroBopa-ogepThl.

6.2. Mo dakTy okasaHua ycnyr VicnonHutens BrpaBe NpenoCcTaBUTb 3akasyuky B NocrnedHuMn OeHb npoBefeHust
Kypca ceptudumkar o npoxoxgeHun Kypca. Ceptudmkatr MoxXeT ObiTb NPeOoCTaBeH NyTem pasMelleHuns B JInyHom
kabvHeTe nnu HanpaBneHns Ha 3NEKTPOHHYIO NoYTy 3akas4umka.

6.3. C momeHTa nocrnegHero gHa npoBedeHust Kypca Ycnyra cumtaetrcd Hagnexawmm o0pa3om oOKasaHHOM
WcnonHutenem, a 3akaz4Mkom NPUHATON B NMOMHOM 06beME M Ha yCnoBusaX HacTosLero [lorosopa-odepThbl.

6.4. B cnyyae oTcyTCTBUS MUCbMEHHbIX NMPETEH3UI U BO3paXXeHU 3akasdyunka B TedyeHue 3 (Tpex) kaneHaapHbIX gHen
nocrne wucnonHeHns Hacrtoswero [dorosopa-odeptol (nocnegHui AeHb Kypca B pamkax AevCTBUS HACTOSLUEro
HoroBopa-odepTbl), Ycnyrn cuyutarTcs Hagnexawum obpa3oM OkasaHHbIMKM, a 3akasqymMkoM MPUHATLIMMN.
OpHOCTOPOHHMI akT 06 OkasaHuu Ycnyr, 0pOpMIEHHbIV VIcnonHUTenem nMeeT IopUANYECKYHO CUITY.

6.5. CTopoHbl cornacoBanu, 4YTo B Cryvyae NpuobpeTeHnss NakeTHOro NpeanoXeHns no AKuMK, yCriyrn cumTaroTcs
Hagnexawym o6pasoM OKasaHHbIMW B MONHOM OBbeme nocne nPoXoxAaeHWs 3akasdMkom MepBOro Kypca u3
nakeTHOro npeanoxeHus. NpoxoxaeHne ocTarnbHbIX KypCOB, MPUOOPETEHHBIX Ha NBbrOTHBIX YCMOBUSAX B MAKETHOM
npeanioXeHun B paMmkax AKUMMW, SBNSETCH OOMONHUTENBHON NpUBUIErnen N npaBom 3akas4vmka, KOTOPbIM OH MOXET
BOCMOMb30BaTLCHA MO CBOEMY YCMOTPEHUIO.

7. CTOUMOCTbDb YCNnyr
7.1. UeHbl KypcoB o6bsBneHbl Ha CainTe Ha cTpaHuLax COOTBETCTBYOLMX KypcoB M akTyanbHbl Ha MOMEHT
akuenTa.
7.2. Bce ueHbl, npegycMmoTpeHHble B Hactosiwem [loroBope-odepte cornacHo n. 7.1. Hactoswero [orosopa-
odpepThl, YkasaHbl 6e3 yveta HAC B cBA3u ¢ npyumeHeHnem YCH/TICH.
7.3. Onnarta no HacToswemy [JoroBopy-odepTe ocyLlecTBNsSeTcs BblopaHHbIM 3akas4ymkom cnocobom:
- MyTeM BHECEHUS AeHEXHbIX CPEACTB B kaccy McnonHuTens (HannyHbln pacyer);
- NyTeM nepeyvncrieHns nnarexa ¢ NOMOLLbIO MIaTEXHOW CUCTEMDI;
- MyTeM BHECEHUS CPeACTB Ha pacyeTHbIN cdeT MicnonHuTtens (6e3HanmnyHbIA pacyeT).
Pacxogpl, cBsidaHHbIE ¢ onyaTon Ycnyr (Kommuceus 6aHka, yCnyrm CTOpOHHNX onepaTopoB) HeceT 3akasymk.

8. OCHOBAHUA N NOPAOOK PACTOPXXEHUA OOITOBOPA
8.1. Hactosiwun [Jorosop-odepta MOXET ObITb pacTOPrHyT N0 B3aMMHOMY cornaileHnto CTOpOH.
8.2. Mo wHnumatuee ogHon m3 CTOpOH HacTodAwmn [loroBop-odhepTa MOXET OblTb PacCTOPrHyT MO OCHOBaHMUSM,
npenycMOTPEHHBIM HacTosWwmMM [1oroBopomM-odepTon U 4ENCTBYIOWMM 3akoHoaaTensctBoM Pecnybnvkn KasaxcraH.
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8.3. 3akasumk BnpaBe B OOHOCTOPOHHEM MOPSIAKE PaCcTOPrHyTb HactosAwwmn [JoroBop-odepTy okasaHus Ycrnyr npwu
YCroBUM KOMNeHcaumm akTM4eckn NoHeCEHHbIX MicnonHntenem pacxoaos.

8.4. B cnyyae pactopxeHusi Hactosiero [oroBopa-ogepTbl MO UHMUMATMBE 3akasvmka, oH 00s3aH NMUCbMEHHO
yBegoMuTb McnonHuTensi, HanpasuB 3asiBNEHNE O pacTopxkeHun [loroBopa nocpeactsom 3anonHeHns POPMbI (dns
ohopmrieHUsT HYXHO rnepedmu o ccbiike), cogepxawen OUO Bakasumka, HaMMeHOBaHWe Kypca, Apyrme
obsizaTenbHble PEKBU3NTLI U T.N. VICNOnMHUTENb NPUCBanBaET BXOASALLMIA HOMED 3asBeHMI0 3akas4ymka.

8.5. VcnonHutenb Bnpaee pacToprHyTb HacTodAwmin [oroBop-oepTy B OOHOCTOPOHHEM NOpsSAKe B crydasx,
npegyCcMOTPEHHbIX HacTosAwmm [loroBopom-odepTon 1 AeNCTBYIOLWNM 3akoHogaTenscTBom Pecnybnvkn KasaxcraH.

9. PA3PELUEHUE CNOPOB
9.1. Bce cnopbl 1 pasHornacus, BO3HWKLUME B npouecce ucnonHeHns Hactoswero [orosopa-odeptbl, CTOPOHbI
OyayT CTPEeMUTbCH yperynmpoBaTb NyTeM NeperoBopos.
9.2. Bce npeTeH3un, 3asBreHnsl, yBeOOMIEHWS W WHble neperosopbl Mexay CTopoHamy OCyLIEeCTBNSATCS B
nMcbMeHHon hopme nyTem HanpasneHus B agpec CTOPOHbI NO MoYTe, N0 MeCTy HaxoxaeHuss CTopoH. MNpeTeH3ns B
agpec VcnonHutena HanpaBnseTca — Mo agpecy UcnonHeHus Hactosiwero [loroBopa-odepTobl, NMM60 NyTem NnyYHOro
Bpy4eHns CTtopoHe ¢ oTmeTKou. [peTeH3nsa B agpec 3akasyvka HanpasnseTcs No AOMNONHUTENBHO COrNMacoBaHHbIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeH3nto 10 (aecaTb) kaneHgapHbIX AHEeN ¢ MOMEHTa ee MonydYeHus.
9.3. Mo pesynsratam paccMoTpeHust NpeTeH3un NcnonHuTenb BNpase NpeanpuHaTL cneayowme 4encTBus:
9.3.1. YOoBneTBOpuTbL NPETEH3MNI0 WM MPUHATL HeobxoduMMble Mepbl ANA YCTPaHEeHWs HeAOCTaTKOB, BO3HMKLIME B
npouecce okasaHus YCnyr.
9.3.2. OcraBuTb npeteH3nio 6e3 yaoBneTBopeHus (B crnyvae, ecnv Mo pesynsratam pacCMOTPeHMs NpeTeH3un, a
TakkKe B XOAe BbIACHEHNSI BO3HUKHOBEHUS KOH(IMKTHOM cUTyauum AaHHble 3akasyvka He NoATBEepanInCS).
9.4. Npw HEBO3MOXHOCTN yperynMpoBaHus CropoB NMyTeM NEePeroBopoB N B MPETEH3NOHHOM nopsake, CTOpoHa Ybe
npaBo HapyLLEeHO, BNpaBe obpaTtuTbCA 3a 3aLUUTON CBOUX NpaB B cyaebHOM nopsigke.
9.5. PaccmoTpeHuve gena ocyLecTBISeTCs B Cyae Mo MecTy UCMONHeHNs HacToswero [Jorosopa-odepThbl.

10. NPOYME YCNOBUA
10.1. Bca mHdopmaums, kotopasd crana udsectHa CTopoHam B npouecce WCMOonHeHust Hactosiwero [dorosopa-
ogepThl, NpusHaeTcs CTopoHaMU KOHUAEHLMANbHOW, HE NOANEXUT pasrnalleH o U OXPaHAETCS B COOTBETCTBUM C
3akoHogatensctBoM Pecnybnukn KasaxctaH. C uwHdopmauuen, cTaBllen W3BECTHOM B XOAE MCMOMHEHUS
00sa3aTenbCcTB, NPenyCMOTPEHHbIX HacToAWMM [1oroBOpoM-0epTon, MOryT ObiTb O3HAaKOMIEHbI TOSMbKO Te Nvua,
KOTOpble HeNnocpeaCcTBEHHO CBA3aHbl C UCMONMHEHUEM 06A3aTenbCTB No HacToswemy [loroBopy-odepTe.
10.2. MNpwn HEBO3MOXHOCTM 3akasynka B CUNY YBaXKUTENMbHbIX, OOBLEKTMBHBLIX MPUYUH, NMPUCTYMUTL K ODy4YeHUIo
COIMacHO pacnucaHuio 3aHATUA, YCTaHOBMNEHHOMY McnonHutenem, 3aka3uvMk BrpaBe He Oonee 3 (Tpex) pas
obpaTtutbes ¢ 3asBneHneM K MicnonHutento o nepesofe ero B Apyryto rpynny.
10.3. HacTtosiwmm, 3akaszymk NoaTBEpXAAET CBOe cornacue B cooTBeTcTBUMM 3akoHoMm Pecnybnukm KasaxctaH ot
21.05.2013 . Ne 94-V «O nepcoHanbHbIX OaHHbIX M UX 3awWwmuTe» CBOOOOHO, CBOEW BOSIEW U B CBOMX MHTepecax
BblpaxaeT CBOE corracve Ha o6paboTKy CBOMX MEpCOHasnbHbIX AaHHbIX WcrnonHuTenem B LEnsX MCNOMHEHUSN
HacTosiero [loroBopa- odepTbl, TakMe Kak: cOop, CcUCTEMATU3aUMIO, HAKOMNMEHME, XPaHEHME, YTOYHEHMWE
(obHOBNEHNE, W3MEHEHUE), UCMOMb30BaHME, pacnpocTpaHeHne (B TOM uucne nepegady), obe3nnyuuBaHwue,
ONOKNpOBaHWE, YHUUTOXEHME MEPCOHamnbHbIX AaHHbIX. CTOPOHbI [OroBOPUIIMCHL CYMTaTb akUenT corfacuem
3akasumka Ha 06paboTKky cneaylwmMx nepcoHanbHbIX AaHHbIX: daMunMuM, UMEHW, OTYECTBA; AaTbl POXAEHWUS;
MoYTOBBLIX agpecoB (MO MECTy perncrpauuMnm u AN KOHTaKTOB); CBEAEHUA O rpaXaaHCTBEe; HOMEpPEe OCHOBHOIO
OOKYMEHTa, yOOCTOBEPSIOLLEro JIMYHOCTb, CBEAEHWA O OaTe Bbl4ayM YKa3aHHOrO AOKYMEHTa M BblOaBLUEM €ro
opraHe; HoMepax TenedoHOB; HoOMepax PakcoB; aapecax AaNeKTPOHHOM noYThl (E-mail), a Takke nHasa nHdopmaums,
nonyyeHHasa NcnonHutenem ot 3akasyuka.

10.4. Cornacue 3akasvvka cyMTaeTcs nonyyeHHbIM C MOMEHTa akLenTa HacTosiwero [lorosopa-odepThl. YkazaHHOe
B HacCTOSILLIEM MYHKTE cornacue OencTBYET B TEYEHWE CpoKa AEeNCTBUS HacTosiwero [JoroBopa-odepThbl U B TEYEHME
10 (gecaTtn) neT ¢ MOMeHTa OKOHYaHUA HacTosiwwero [Jorosopa-odepThbl.


https://docs.google.com/forms/d/e/1FAIpQLSdiz3atg5b0b00PjLh10dbMEUq49WDdaKkJCt0F_O7ROaTAjA/viewform
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10.5. OT3bIB cornacus Ha o6paboTKy MepCOoHarbHbIX AaHHbIX MOXET ObITb OCYLUECTBIIEH MyTEeM HanpaBieHUs

3aKkasqynkomM COOTBETCTBYIOLLEIO pacrnopsiXeHns B NpOCToW nucbMeHHon dopme B agpec WcnonHuutens. MNpun atom

3akasdmk cornaceH C TeM, YTO TakOW OT3bIB MOXET MOBMEeYb HEBO3MOXHOCTb OKa3aHWsi YCnyr B COOTBETCTBUU C

ycrnoBmsiMn HacToswero [lJoroBopa-oepThl, U Kak cneacTBme pacTop)KeHue Hactoswero [lorosopa-ogepThbl.

10.6. OgHOBpPEMEHHO C BbilleyKkaszaHHbIM cornacuemM Ha obpaboTKy mepCcoHarnbHbIX AaHHbIX 3aka3yuk gaeT cBoe

MonHoe corracue Ha nonyveHve coobueHuin oT McnonHutens NocpeacTBOM 3MEeKTPOHHOW MOYThbl, B TOM 4yucne

COOOLLEHUI PEKITAMHOIO CoAepPXXaHus.

10.7. B cnyyae ecnu ogHo wunu 6Gonee nonoxeHwn [loroBopa-oepTbl SBNSATCS MO Kakon-nmbo npuyumHe

HeaencTBUTENbHbIMU, HE UMEKOLLUMMK IOPUONYECKON CUIbl, Takad HeAEeWCTBUTENbHOCTb HE OKasblBaeT BUSHUS Ha

OeNCTBUTENBHOCTL Ntoboro gpyroro nonoxexus [oroBopa-ogepThbl, KOTOPbIE OCTAKOTCS B CUME.

10.8. B cny4ae HanpaBnenusa VicnonHuTento 3asiBkv, 3akasunk MOXeT odhopMuTb 3asiBneHne ob akuente odepThbl.

3akas4duk nonyyaeT ak3eMnnsAp HacToswero [lorosopa-odepTbl NUYHO B ocuce VicnonHutens.

1. PEKBU3UTDI

WcnonHutens:
TOO «MLWM Anm», MMH/BUH 220440008748

Aapec okazanuvs Yenyr: r. Anmarsl, yrn. Haypbeis6an 6atbipa, 4. 99/1

Agpec anekTpoHHon noyTel: info.almaty@uchi-uchi.ru
TenedvoHbl: 7 (727) 390-01-84



