YTBEPXOEH
TOO Yun-Yum ¢ «18» oktsi6psa 2022 roga (c ykasaHHOWM AaTbl NpekpallaeTcs AeACTBUE NpeaLllecTBYOLWNX peaakumii

Aorosopa-oepThl).
OOroBOP-O®EPTA

ToBapuLlecTBO C OrpaHU4YeHHOW OTBETCTBEHHOCTLIO «YUU-Yuu», 3aperncTpupoBaHHOE B COOTBETCTBUU C
3akoHogartenbctBoM Pecnybnukn  KasaxcraH, (UWMH/BUH 181240013145), umeHyemoe B [panbHenweM
“UcnonHuTens”’, apgpecyeT HacTtoswmi “[oroBop-ocdepTy” (ganee no TekcTty - “[loroBop-odpepta”’) nwobomy nuuy
(HeonpegeneHHOMYy Kpyry nuy), 4bs Bona OygeT BblpaXeHa WM JIMYHO JMOO 4epe3  YMONHOMOYEHHOro
npeactaButena (ct. 395 [paxgaHckoro kogekca Pecnybnukm KasaxctaH), BbipasvBLIEMY T[OTOBHOCTb
BOCMONb30BaTbCA ycnyramu «VicnonHutens» (ganee no Tekcty - “3akasuunk’).

TepMuHbl, ucnonb3yemsble B [loroBope-odepTte

AKumMAa — npnobpeTeHne 3akaszduMkoM MakeTa, COCTOSILLEro M3 HECKONbKMX YCnyr (KypCoOB) MO CTOMMOCTU HUXE, YEM
CyMMapHble 3aTpaTthbl Ha NpUobpeTeHne OTAENbHbIX, BXOAALWMUX B MAKET yCnyr (KypcoB).

AGOHeMeHT - MpaBoO Ha nonb3oBaHue ycrnyramm WcnonmHuTens B nepuon gencteus AboHemeHTa. 3akasumk
onnaynBaeT obpasoBaTtenbHble ycnyrn VicnonHutens B OTHOLWEHUN BbiOpaHHOro 3akasdnkom aboHemeHTa (BHOCUT
aboHeHTCKyl0 nnaTy), M nony4vaer npaBo OOy4eHUs Ha MOON M3 BXOAALWMX B cocTaB aboHeMeHTa [lporpamm,
WcnonHutene 0653yeTcsi oKasblBaTb B OTHOLUEHUWM Ha3BaHHbIX 3akas34dnka obpasoBaTeribHble YCnyru no nepBoMy
TpeboBaHuio 3akas3umka, a Kaxabli 3akaszumMk 00a3yeTcs npeanpuHsTb BCe 3aBUCSLLUME OT Hero [AencTBuS,
HeobxoavMble AN 3a4MCreHns], NPOXOXAEHUA 1 3aBepLUueHns obydeHus no Nporpamme.

MpuoctaHoBKa - 3aka3yuMk MMeeT MpaBO B nepuof AencTBusA onnadyeHHoro ABoOHeMeHTa NnyM  OnnavYeHHoro
nepuoga no [oroBopy OcCyLleCTBMTb NPUOCTAHOBKY AencTBUs [JoroBopa Ha CpoK, cornacoBaHHbIn ¢ VicnonHutenem,
HO B ntobom cny4vae He 6onee yem Ha 30 (TpuauaTb) KaneHdapHbIX HEN 3a BECb CPOK Aenctens AGOHEMEHTa unu
[orosopa.

CawnT - COBOKYMHOCTb CTpaHuy, B MIHTepHeTe, 06beanHeHHast JOMEHHbIM MMeHeM VicnonHutens.

Mporpamma kypca - BbibpaHHble CaMoOCTOATENbHO 3akasyMkoM BWA, YPOBEHb W HarMpaBrEHHOCTb
obpaszoBaTenbHON Nporpammbl 1 TemaTtuka Kypca, pasmelleHHble Ha Cante Vicnonnutens (aanee — “Kypc”).

3aka3uuk — d)I/I3M‘-IeCKoe nnuo, ocyulecTteumBLlee akUenT Od)eprI, n aBnAarLeecda Takum 06pa30M 3akazunkom.

JInyHbIn KabuHeT — NnepcoHarnbHasa cTpaHuua 3akasyvka Ha cante MicnonHutens, AocTyn k kotopon VicnonHutens
BNpaBe NpefocTaBUTb 3akas4vmky, rae 3aka3ymk MOXET nony4vatb MHpopmaumio 06 ncnonHeHun Jorosopa-odepTo!.
KoHTakTHble paHHble - HOMep TenedoHa, agpec AMNeKTPOHHOW MoYTbl 3akasuuka Ansi pacchinku 0bsA3aTenbHbIX
yBEOMIEHUA W METOAMYECKOro Matepuana, a Takke ApYrMx OmnoBeLlleHWn, HeobXoAuMbIX Ona Haanexallero
NCMNOIHEeHWs ycroBui HacTosLwero [lorosopa-odepTsol.

1. OBLUME NONOXEHUA

1.1. Hactoswun [oroBop-odepTta sBRAseTca oduuymnanbHeiM npeanoxeHnem WcnonHutens (odepTton) K
3aKITYEHMIO JOroBopa BO3ME3AHOro okasaHus obpasoBaTenbHbIX YCNyr B COOTBETCTBUU C BbiGpaHHoM Mporpammon
Kypca (oanee no TekcTy - “Ycnyrn”) n cogepXuT BCE CYLIECTBEHHbIE YCINOBUSI JOTOBOpa BO3ME3LHOIO OKa3aHWs
Yenyr (ganee no tekcty - “IloroBop-ogepTa’).

1.2. AxuenTom HacToswero [loroBopa-odepThl SBMASETCS onnara YCnyr B nopsigke, pasMepe 1M CPoKuW, yKazaHHbIe
B HacTosieMm [loroBope-ocepTe unu 3assrneHny 06 akuente unm AonosIHUTENBLHOM COrMaLLEHNN.

1.3. OcyuwecTtBnasa akuent Hactosiwero [oroBopa-odepTbl B Mnopsgke, onpedeneHHoMm n. 1.2 HacTosiwero
HoroBopa-odepTbl, 3akaszyuMKk rapaHTUMPYeT, YTO O3HAKOMIIEH, COrfallaeTcs, MOMHOCTbI0 U  6e30roBOpPOYHO
npuHMMaeT Bce ycnosus HactosLero [Jorosopa-OdepTbl B TOM BUAE, B KAKOM OHU U3N0XeEHbI. AKLENT HacTosILLero
[oroBopa- ocepTol paBHOCUMEH 3aknoyeHuto [loroBopa Ha YCNOBUSIX, W3NOXEHHbIX B  HACTosLLEM
[oroeope-ogepTe.

1.4. CoBeplwas AOeEWCTBMSA MO akUenTy Hacrtoswero [loroBopa-odepTbl, 3akasunk rapaHTUpPYeET, YTO OH MMeeT
3aKOHHbIE NpaBa BCTynaTb B JOTOBOPHbIE OTHOLLEHUS ¢ VicnonHutenem.

1.5. Hactosawmi [JoroBop-odepTa pasmeryaerca Ha Cante VcnonHutens.

1.6. Wcnonuutens BnpaeBe B noboe BpeMs BHOCUTb U3MEHEHUS B YCNOBWUS HacTosiwero [oroBopa-odepTsl.
MameHeHus B ycrnoBusax HacToswero [JoroBopa-odepTbl HAYMHAKT CBOE AENCTBUE C MOMEHTAa ONyOnNmnkoBaHUA UxX Ha
Canrte.

1.7. Hactoswuin JoroBop-odhepTa MOXET ObITb 0TO3BaH B Ntoboe Bpemsi.
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1.8. Hactoawwmn [JoroBop—odepta He TpebyeT CcKpenneHuss nedyataMm w/unm noanucaHus 3akasyMkoM MU
WcnonHutenem (ganee no tekcTy - “CTOPOHbI”), COXpaHssi Npy 3TOM MOJTHYHO FOPUANYECKYHO CUITY.

2. NPEOMET OOINOBOPA
2.1. B cootBetcTBMM C ycrnoBusMu HacTosiwero [oroBopa-odepTbl McnonHuTenb o0sA3yeTcs okasaTb Ycnyrw,
npegycMoTpeHHble n. 1.1, HacTosiwero [loroBopa-odepThbl, a 3akasdmk 06a3yeTca onnatuTb Ycnyru.
2.2. Bugbl n HaumeHoBaHue KypcoB, nepeveHb TeMm, ¢opma, cnocobbl peanusauuun, CPOK oKasaHwusi Ycnyr,
CTOMMOCTL BblIOPaHHbIX YCNyr 1 MHble HEOOXoANMbIE XapakTepUCTUKM, yKasbiBatoTCst Ha Cante VicnonHutens.
2.3. 3akasunk obasyetcs BbibpaTb Heobxognmbivi(ble) Kypc(bl) Ana ganebHernwern ero peanusauun cnonHutenem B
cooTBeTCcTBUM C [MporpaMmmon KypcoB, pasmeLLleHHbIX Ha CanTe.
2.4. Ins okasaHwus ycnyr MicnonHuTens Bnpase NpuBnekaTs COMCNOMNHMTENEN No CBoeMy BbIGOpY.

2.5. Yenyru okasbiBatoTcsa no dpakTnyeckoMy agpecy McnonHutens.

3. CPOKM OOIroOBOPA

3.1. Cpok ons coBeplLueHus akuenTa 3akaszqymkoMm sIBMNsIeTCst HEOrpaHUYEHHbIM.

3.2. Hactoswun [oroBop BCTynaer B Culy C MOMEHTa COBeplueHus 3aka3uuMkom akuenTta, onpenensemoro B
cooTtBeTcTBUM C M. 1.2. HacToswero [loroBopa-odepTbl  AENCTBYET 4O MOMEHTa OKOHYaHus Kypca, onpegeneHHoro
MOMEHTOM OKOHYaHWA nocrnefHen koHcyneraumm Kypca, gata kOTopow onpeaensieTca pacnucaHmemM VicnonHurens,
HO B NMOOOM criyyae Cpok He MOXET NpeBbIWwaTh 12 (oBeHaauaTb) MecsiLeB C AaTbl Hadana okasaHus YCryr.

3.3. Cpokn okasaHus Ycrnyr - B COOTBETCTBUM C pa3paboTaHHOM 1 pasmelleHHon Ha CaiTte lNMporpammMoin Kypca B
pamMKax cpoka AencTBust HacToswero [loroBopa-odepThbl.

4. TNPABA N OBA3AHHOCTU CTOPOH
4.1 3akas4mk obsasyeTcs:
4.1.1. Onnatute Ycnyrm WcnonHutens B NOpsiAKe, B CPOK U Ha YCNOBUSX, MPegyCMOTPEHHbIX HACTOSALLMM
[oroBopom- ocbepTon.
4.1.2. MNMpepoctaBuTb NCNnonHUTENO 4OCTAaTOYHbIE U KOPPEKTHbLIE CBEAEHMS O 3aKasunke.
4.1.3. O3HaKOMUTLCS C ycrnoBusaMn HacTosero [lorosopa-odepTol.
4.1.4. TNocewatb ceM1MHapbl U TPEHUHIN B COOTBETCTBUN C pacnncaHnem VicnonHurtens.

4.1.5. bepexHo oTHocuTbCA K umyllectBy WcnonHutens. B cnyyae noBpexgeHWs, MONOMKU, YHUYTOXEHUSA
UMYLLECTBa, BO3HUKLUEN NO BUHE 3aka3vmka, 3aka34nk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.4 HACTOALLEro
[oroBopa-odepThl, @ Takke 3akoHogaTensctBoM Pecnybnvkn KasaxcraH.

4.1.6. Cobniogatb TpeboBaHUA nNpaBun BHYTPEHHEro pacnopsigka, B TOM uyucne cobrnogatb AUCUMNIUHY Y
obLenpuHATLIE HOPMbI NMOBEAEHUSA, B YACTHOCTU, MPOSIBNATL yBaXKeHue K nepcoHany McnonHuTens, He nocewiatb
3aHATUA B COCTOSIHUM arnKoroflbHOro, HapKOTMYEeCKOro WrM TOKCUYECKOro onbsiHeHus. B cnyyae HecobniogeHum
3akasdvMkom ykasaHHoro TpebosaHusa WcnonHuTenb (ero npegcraBuTenb) BrpaBe OTKa3aTb B OKasaHuu Ycnyr
(MpucyTCTBMM Ha ceMUHape (TPEHWHre), B TOM Yncrie 3aka3yuk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C N.N. 5.7 1
8.5 HacToswero [JoroBopa-odepTbl.

4.1.7. VisBewatb NcnonHutensi 06 yBaXkUTenNbHbIX NPUYMHAX OTCYTCTBUS Ha 3aHATUAX (3a 48 yacoB A0 MX Havana),
COrnacHo pacnucaHuio McnonHuTens nocpeacTBOM HampasfieHUst MUCbMEHHOro yBEAOMIIEHMA MO  ajpecy
9MEeKTPOHHOW MOYThl, yKa3aHHOMY B HacTtoswem [orosope-odepTe unu nyteM npegoctaBneHus NUCbMEHHOrO
3asdBMeHNss Mo MecCTy okasaHus Ycnyr. B npotmBHom crniydae nponyck OyaoeT cuuTaTbCA MPOrynom Mo
HeyBaXXUTENbHON Npu4yMHe, N 3aKa3unk TepsieT NPaBo Ha NocelleHWe 3aHATUA B Apyroe BpeMs (Opyrov rpynnown) u
He MoxXeT TpeboBaTb Bo3BpaTa CTOMMOCTU YCMyr 3a Yacbl OTCYTCTBUS.

4.1.8. He konupoBaTb, He TUpPaXUpoBaTb U HEe PacnpoCTpaHATb MeToauyveckne marepuanbl UNU MX COCTaBHbIe
YacTu M MHOW MaTepumar, MNoryyYeHHbI Ha ceMuHape (TpeHuHre), 6e3 npegocTaBneHust NMMCbMEHHOro corfnacus
WcnonHutenem, B NPOTUBHOM criyqae 3aka3yuk HECET OTBETCTBEHHOCTb B COOTBETCTBMM C . 5.5 [loroBopa-odepTsl,
a Takke AeNCTBYHOLUM 3aKkoHoAaTenscTBoM Pecnybnukmn KasaxcraH.



YTBEPXOEH
TOO Yun-Yum ¢ «18» oktsi6psa 2022 roga (c ykasaHHOWM AaTbl NpekpallaeTcs AeACTBUE NpeaLllecTBYOLWNX peaakumii

Aorosopa-oepThl).
4.1.9. lMNpepocTtaButb McnonHutento goctoBepHble KoHTakTHble gaHHble (E-mail) ansa paccbinkm obasaTenbHbIX
yBEOOMIMEHMIN YyKasaHHble B HacTosweM [loroBope-oepTbl, METOAMYECKOrO Martepuana, a TakkKe MWHbIX
OMNoOBELLEHUA, HeobxoouMbIX AN  Hagnexalwlero WCronHeHWs ycrnoBui Hactosiwero [oroBopa-oceptel. B
NPOTMBHOM Cclny4ae, 3aka3uuKk He BMpaBe CCbinaTbCA Ha OOCTOSTENLCTBA, MOCMAYXMUBLUME MPUYUHOW MNponycka
3aHATUI UM UMHOTO HeoKasaHus Ycryrm B nofnHoM obbeme, Npu HenpegocTaBneHuu, Nbo npu NpenocTaBneHnn
HefoCTOBEpPHbIX KOHTaKTHbLIX AaHHbIX MicnonHuTento gns nHdhopmaunoHHOro obmeHa.
4.1.10. B 3aBucumocTM OT BbliOpaHHOro obbema Ycnyrn, npegyCMOTpeHHOW HacTtoswmm [JoroBopom-odepTomn
uvetb npu cebe HeobXoAMMbIN WHBEHTapb U (unu) obopygoBaHWe WU (MNW) MHCTPYMEHTbI ANs NonyyeHus
nMpakTUYecKMX HaBblKOB B X04e OKa3daHus Ycnyr WcnonHutenem B COOTBETCTBUM C MEpPeYHeM, YTBEPXKOEHHbIM B
cooTtBeTcTBUM C [lporpammon kKypca un pasMmelliéHHbIM B JIM4HOM KabuHeTe. B nMpoTuBHOM cryvae 3akasyuk He
BMpaBe CCbINaTbCA Ha OTKa3 NPUEMKU YCNyr No KavecTBy, U Ycnyra OygeT cuntaTbCs Oka3aHHOW B MONTHOM obbeme.
4.1.11. ObecneunBaTb COXpPaHHOCTb MApOMen 1 KoAoB AOCTyNa K JINYHOMY KabMHETY, UHTEPAKTUBHbLIM TPEHUHIaM U
ceMuHapaMm, npegocTaBnsaemMbix VicnonHutenem n He gonyckatb UX nepedavy TPETbUM NnLaM, B MPOTMBHOM Crlyvae
3akasdunk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C n. 5.5 [loroBopa-odepTbl, a Takke AENCTBYIOLUM
3akoHogartenscTBoM Pecnybnuvkn KasaxcraH.
4.1.12. He wcnonb3oBaTb NpPefoOCTaBMEHHbLIA WHBEHTapb M (unu) obopynooBaHWe, a Takke MepCcoHarnbHbIN
komnbtoTep (MK) B NUYHBIX, KOMMEPYECKUX U MHbIX LEeNsX, He CBSA3aHHbIX C OKaszaHueM YCrnyr, B TOM 4ucrne He
BrpaBe YycTaHaBnueaTb nporpammHoe obecneveHue ([10), ckaumBaTb M pacnpocTpaHATb UHOpMauuio (ayauo-,
doTo-, BugeomaTepuarbl, TEKCTOBbIE hannbl) NOCPeACTBOM ceTu VIHTepHeT (nMpegocTtaeneHHon VcnonHuTtenem B
pamMkax okasaHusa ycnyr no [oroBopy) M C HapylweHuem aBTOpPCKUX MpaB. 3akas3ynk npegynpexgeH o6
agMUHUCTPaATUBHOW M YrofloOBHOW OTBETCTBEHHOCTW 3a YyKas3aHHble NPOTUBOMpaBHble OENCTBUS, 3aka3uuk HeceT
OTBETCTBEHHOCTb B cooTBeTcTBUM C n. 5.5 [loroBopa-odepTbl, a Takke AEUCTBYIOLLMM 3aKOHOOATENbCTBOM
Pecnybnukn KasaxcraH.
4.2. cnonHutenb obasyeTcs:
4.2.1. OpraHu3oBatb M 0becnevnTb Hagnexallee okasaHwe Ycrnyr B COOTBETCTBUM C YCIOBUMSIMU HaCTOSILLErO
[orosopa- ocepThl.
4.2.2. HdopmympoBaTb 3aka3yuka o0 gate Havana okasaHus Ycnyr, a Takke 060 BCeX M3MEHEHUSX, CBA3AHHbIX C
BbINOMHEHWEM YCnyr, B TOM 4ucrne o6 uamMeHeHun mecTta oKasaHus Ycnyr, nyTeM HanpasneHust yBegoMneHus (He
nosgHee, 4eM 3a 1 kaneHdapHbIi AeHb OO HacTynfneHus cobblTs) MO agpecy SMeKTPOHHOW MOouYThl,
npegocTaBrieHHOM
3akasumkomM, nnbo B JIMyHOM KabuHeTe, NMMBO MyTeM YCTHOro MHAOPMUPOBaAHUS B odmce, MO MECTY OKasaHus
Ycnyr. VicnonHutene Mo CBOEMY YCMOTPEHWMIO MOXET BblOpaTb MHOM cnocob MHGOPMMPOBaHUSA 3aka3yuka no
npegocTaBnNeHHbIM KOHTaKTHbIM JAHHbLIM.
4.2.3. MNpepocTtaBuTb 3akasvmky metoamnyeckme martepmansl Kypca (TEKCTOBblE JOKYMEHTbI, CpaBOYHbIE Tabnuupl,
PUCYHKM W OpYron OnAakTU4eckuid matepuan u gp.) B oObeme, npegycMOTpeHHOM McrnonHutenem, B pamkax
BblOpaHHOW 3aka34nmkoM Ycnyru. YkasaHHbli  MaTepuan npegaetca  3akasydmky B YyebHOM uUeHTp nwnbo
HanpasnseTcs B JI4HbIN KABUHET MNKU NO agpecy 3NEeKTPOHHON NOYTLI, NPeAoCTaBNeHHOMY 3aKa3qymKkoMm.
4.3. 3aka3uuvk BrnpaBe:
4.3.1. TpeboBaTb OT VicnonHuTensa Hagnexaliero okasaHus YCnyr.
4.3.2. Obpawarbcsa k McnonHutento no BcemM BOMpocaMm, CBSA3aHHbIM C OKas3aHMeM YCNnyr, a Takke 3afaBaTb
BOMPOCHI, CBA3AHHbIE C OKa3aHUEM YCNyr.
4.3.3. Tony4yaTb MOMHYI W AOCTOBEPHYID WMHGOPMaUMio 06 OLEHKe 3HaHWNA, YMEHWA M HaBbLIKOB, a Takke O
KpUTEPUAX STON OLEHKMN.
4.3.4. Mony4aTb Heobxogumble W MNPeoyCMOTPEHHbIE Nporpammon McnonHutenss mMetoguyveckue matepuvanbsl U
nocobwus, cornacHo BbibpaHHoM TemaTtuke Kypca.
4.4. icnonHwTenb Brpase:
4.4.1. OcHawaTtb UCnonb3yemMble NMOMELLEHNS TEXHUYECKUMIN CPeaCcTBaMU, HEOBXoaNMbIMU OIS BbINONHEHUST Yenyr
Mo HacTosLLEeMy JOroBOpY.
4.4.2. CamocTonaTenbHO onpenenste opmMbl U METOABI OKa3aHns YCNyr, ncxogs n3 TpeboBaHuin 3aKOHOAATENBLCTBRA,
a TaKke MUCMNonHeHusa HacTosawero [lorosopa-odepThl.
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4.4.3. CamocTosITENBbHO OMNpedensdTb COCTaB CNeunanvcToB, OKasblBalOWMX YCIyru, U Nno CBOEMY YCMOTPEHUIO
pacnpenensaTe MexXay HUMKU 00s3aHHOCTW.

4.4 4. MNony4yaTb oT 3akas4dnka JOCTOBEPHYH UHOpMaLMO, HEOOXOANMYIO ANS BbIMONIHEHUSA CBOUX 06A3aTeNbLCTB No
HacTosilemy [JoroBopy-ocepTe, B TOM Yncre nHdopmaumo o matepmanbHOM obecnedeHun (Hann4ne Heobxogmmoro
WHBEHTaps1 AN NOMyYeHnsl HaBbIKOB BO BPEMS MPAKTUYECKUX CEMUHApOB (TPEeHWHIoB). B crniyvae HenpeacTaBneHus,
nmMbo npeacTaBneHust HeA4OCTOBEPHOW MHGOopMaumMM 3akas3vymMkom, OTCYTCTBUME KOTOPOW NMPENSATCTBYET AanbHenLeMy
UCNONHEHNIO 005A3aTenbCTB MO AOroBOPY CO CTOPOHbI McnonHutenss B nofHom obbeme, nocnegHuin Bnpase
NMPUOCTaHOBUTL OCYLLECTBIIEHME CBOUX 00s13aTeNnbCTB MO HacTosiwemy [loroBopy-odepte OO0 NpencTaBreHus
HeobxoaMMbIX JaHHbIX 3aKas3dnmkom.

4.4.5. ObHapogoBaTb 1 ©e3BO3ME3OHO MCMONb30BaTh NIMYHOE M30bpaxeHus 3akasumnka, NosydyeHHoe NocpeacTBOM

oTO-, BMAEOCHLEMKM WM WHbIM criocobom, a Takke BnpaBe oOpabaTtbiBaTb, M3MEHHATb, B TOM 4uche
OEMOHCTPUPOBAThb TPETLUM fMLLaM.

4.4.6. TpeboBaTb oT 3akasdnka NpUOOPeETEHMS WHBEHTaps U (unu) obopydoBaHus U (MNKM) UHCTPYMEHTOB AN
Haanexallero okasaHus ycnyr no Hactosemy [loroBopy-odepTe B COOTBETCTBMU C NepedHEM, YTBEPKOEHHbLIM B
cooTBeTcTBUM C Mporpammont kypca 1 pasmMeLléHHbIM B JIndHOM kaburHeTe.

4.4.7. Mo cBoen uUHUUMATMBE NEPEHECTN OOHO UMM HECKONbKO 3aHATUA Ha APYron AeHb, NPOMHGOPMUPOBAB Npu
aToM 3akasuuka, He MeHee 4Yem 3a 1 KaneHgapHbl AeHb A0 AaTbl Hayana nepeHocMMmoro 3aHAtusA. [Mpu atom
Hagnexawen cdopmon yBedomreHus 3akasdmka cuvMTaeTcd nepegada emy uHgopmauum nocpegctsom JlmyHoro
KabuHeTa WM nNpPeaoCTaBieHHOro 3akas3yMkoM agpeca 3nekTpoHHow noyTbl (E-mail), nmbo nytem ycTHoro
NMHpopMmpoBaHns B odurce, No MECTY OKasaHusi yenyr. icnonHuTenb No CBOEMy YCMOTPEHMIO MOXET BbibpaTbh MHOWM
cnocob nHpopmMmnpoBaHusa 3akasymka no NPeaoCcTaBneHHbIM NOCNEAHUM KOHTAKTHBIM AaHHbIM.

4.4.8. MNepeHocuTb AaTy Hadana okasaHus Ycnyr B COOTBETCTBUM C N. 4.4.7. HacTosLero [loroBopa-odepThbl, HO He
bonee, yem Ha 90 «kaneHgapHbIX [OHEW MO KaXZoMy OTAENbHOMY Kypcy B pamkax [oroBopa. B nepuog
omumanbHbIX HepabouMx MpasgHUYHBbIX OHEN B COOTBETCTBMM 3akoHopatenbcTBoM Pecnybnukm KasaxcraH,
3aHATUSA NEPEHOCATCH Ha cregytoLlme 3a NpasgHNYHbIMK pabodre gHu.

4.4.9. B opHOCTOpOHHEM BHecygebHOM mMopsigke oOkasaTbCsi OT UcnonHeHus [loroBopa-odepTbl B cryvae
HapyLleHus
B3akasumkom nn. 4.1.1.- 4.1.12. HacTosiwero [JoroBopa-odepThbl.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnonHeHwe WNM HeHagnexailee UCMNonHeHne obs3aTenbCTB MO HacToswemy [oroBopy-odepte,
CTOpPOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C AEWCTBYOLMM 3akoHoAaTenbLCcTBoM Pecnybnukn KaszaxctaH.
5.2. B cnyyae HEBO3MOXHOCTU WCMOMHEHMs HacTosiwero [loroBopa-oepTbl, BO3HUKLLEN MO BMHE 3akasyuka, a
TaKke B Crnyyasax nponycka 3aka3ynmkom 3aHSATUN, CEMUHAPOB (TPEHMHIOB), CTOMMOCTb YCnyr, NpeaycMOoTpeHHasa n.
7.1. HacToswero [loroBopa-odhepThbl HE BO3BPALLAETCS.
5.3. 3akasunk BnpaBe B OOHOCTOPOHHEM MOPSIAKE PacTOPrHyTb HacTosAwmn [loroBop-odepTy no npasmniam n. 8.3.,
8.4. HacTodwero [JoroBopa-odepThl.
5.4. 3akasuuk, Npu HacTynneHnM obCcToATeNbCTB, yKasaHHbiX B M. 4.1.5. HacToswero [loroBopa-odepTbl, 0083yeTca
B 3 (Tpex) OHEBHbIN CPOK BO3MECTUTb CTOMMOCTb MNPUYMHEHHOro yuiepba (yTpata u (Mnv) noBpexgeHue
umyLlecTsa), BO3HUKWeEe Mo BuHe 3akasuuka. [pu onpegeneHunm CTOMMOCTU MOBEPXKEHHOro (YyTPayeHHoro)
MMyLLLECTBA CTOPOHbI MCXOAAT M3 TOro, YTo 3akasuuk onnaymeaet VicnonHUTento NomnHy CTOMMOCTb NpuobpeTeHust
BELUM Npu npeabsaBneHny nocrnegHnM AOKYMEHTa, NOATBEPXAAaloLWero npuobpeTeHne ¢ ykasaHnem ee CTOMMOCTH.
Mpn oTCyTCTBMM OOKYMEHTOB, NOATBEPXAAOLWMNX CTOMMOCTbL NPUYMHEHMS yBbITKa, onnaTta OoCyLUeCTBASETCs No LueHe
NUMYLLECTBa, CyLLECTBYIOLLEN B MeCTe UCTMONHeHMs oba3atenbCcTB. 3akasymk OrMKeH onnaTuTb NPUYMHEHHbIN yuiep6
He nosgHee 5 AHeW C MOMEHTa ero NosydeHus COOTBETCTBYOLLEro TpeboBaHus.
5.5. B cnyyae HapyweHus n. 4.1.8, 4.1.11, 4.1.12 [loroBopa-odepTbl, 3akasunk onravymBaeT NPUYMHEHHbIN yLepo u
noHeceHHble VicnonHutenem pacxogpl.
5.6. Bbinnata Heyctovku wu (unu) wrtpacga He ocBoboxgaeTr CTOPOHbI OT BbIMNOMHEHUS 06A3aHHOCTEN,
npenycMOTPEHHbIX HacToswmm [JoroBopom-ohepTom.
5.7. B cnyyae HapylweHus TpeboBaHMI, NpeaycMoTpeHHbIX M. 4.1.6. HacToswero [JoroBopa-ogepTsl McnonHutens
octaBnsieT 3a cobon npaBo 0ObLSBUTL 3aMeyaHue 3akasumka W (MnM) oTKasaTb B MPUCYTCTBUMU Ha 3aHATUW,
ceMuHape (TpeHuHre). MNpu cuctematnyeckom (4Ba n bonee pasa) HapyLLEHUW yKka3aHHbIX TpeboBaHui, B TOM YMcne
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MHOro rpyboro HapylleHus npaBwuna BHYTPEHHero pacnopsigka, McnomHuTenb BrnpaBe oOTkasdaTb 3akasdvky B
oKasaHuM Ycnyr u pacToprHyTb Hactosawmi [orosBop-odepTy B cooTBeTcTBUM € N. 8.5 HacToswero
HoroBopa-odepTel. B gaHHoM cnydae VcnonHuTtenb cuntaeTcsa AOOpPOCOBECTHO UCMOMHUBLUMM 00SA3aTeNnbCTBa No
HacTodwemy [Jorosopy-odepTe.

5.8. CTopoHblI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTM 3@ MOSIHOE UIW YAaCTUYHOE HEUCTIONTHEHME CBOMX 00S3aTeNnbCTB
no Hactosiwemy [loroBopy-odepTe, B Cryyae ecnv OHO SiBUIOCb CNeACcTBMEM OBCTOATENBLCTB HEMPEO4ONUMON CUTbI
(dbopc- mMaxop), a MMEHHO: HaBOOHEHUdA, noXxapa, 3eMNEeTPSCEeHUs, AUBEPCUMU, BOEHHbIX OEWCTBUKA, Briokagbl,
N3MEHeHNs1 3aKoHOoA4aTeNbCTBA U Ap., NPENATCTBYOLWMX HagnexawemMy UCnonHeHno 0653aTenbCTB N0 HAacTosILLEMY
[oroeopy-ocepte, a Takke APYrMX 4YPE3BblYANHbIX ODCTOATENLCTB, KOTOPbLIE BO3HWUKMW MOCHE 3aKi4YeHUs
HacTtosiwero [JoroBopa-odepTbl U HENOCPEACTBEHHO MOBMAMANN Ha ncnonHeHme CTopoHamu CBOMX 006A3aTenbCTB, a
Takke Kotopble CTOPOHbI ObININ HE B COCTOSIHUM NPeABUAETb U NPegoTBpaTuTh.

6. MNOPAOOK COAYU-NPUEMA YCNYT
6.1. Ycnyrn no Hacrtosiwemy [oroBopy-odepTte CYMTATCA OKasdaHHbIMU, @ CO CTOPOHbI 3akasvvka MPUHATBIMA,
€CIn CO CTOpPOHbI nocnegHero B 3 (Tpex) OHEBHBIN CPOK C MOMEHTa OKa3aHusi YCNyr He MOCTYMUIIo MPETEH3nM No
KayecTBy U 0bObeMy OKasaHHbIX YCMyr, nNpeacTaBreHHbIX B MUCbMEHHOM BuAe MO afpecy 3fEeKTPOHHOW MOYThbI,
ykasaHHomy B pasgene 11. MNMocnegHum gHem okasaHusa Yenyr CTOpOHbI NMPM3HAKT NocneaHun AeHb NPOBEAEHUS
Kypca nnm nocnegHuin geHb genctenst ADOHEMEHTa B paMkax AeNcTBus HacTosiwero [JoroBopa-odepTsbl, CNv MHOE
He NpegyCMOTPEHO YCNoBUsiMK HacTosiLwero [Jorosopa-odepThbl.

6.2. Mo dakTy okasaHus ycnyr McnonHutenb Bnpase NpefocTaBuTb 3akasdunky B NocrnedHvW OeHb npoBefeHust
Kypca ceptudumkar o npoxoxgeHun Kypca. Ceptudmkar MOXeT ObiTb NPefoCTaBreH NyTem pasMelleHust B JInyHom
kabuHeTe unu HanpaBnNeHNsl Ha ANEKTPOHHYI0 NoYTy 3akasyumka.

6.3. C momeHTa nocnegHero OHA npoBedeHust Kypca Ycnyra cuutaeTcs Hagnexawmm obpasom oOka3aHHOM
UcnonHutenem, a 3akasz4mMkom NPUHATON B NOMHOM o6beme 1 Ha ycnoBusix HacToswero [lorosopa-odepThbl.

6.4. B crnyyae OTCYTCTBUS MUCbMEHHbIX MPETEH3UN N BO3paKeHUn 3akasvmka B TedeHune 3 (Tpex) KaneHaapHbIX
OHen nocre McrnonHennsa Hactosiwero [loroBopa-odepThl (nocnegHuin aeHb Kypca B pamkax 4eACTBUS HACTOSILLETO
HoroBopa-odepTbl), Ycnyrm cuutaloTcs Hagnexawum obpa3oM OKasaHHbIMKM, a 3akasqyuMkoM MPUHATBIMMA.
OpHOCTOPOHHMI aKT 06 Oka3aHuKn Ycnyr, 0pOpMIIEHHbIV VIcnonHUTenem NMeeT IoOPUANYECKYHO CUITY.

6.5. CTopoHbI cornacoBanu, 4TO B criydae nNpuMobpeTeHus NakeTHOro NpeasiokeHus no AKLUK, YCIyrn CYATAKTCA
Haanexawmm o6pa3oM OKasaHHbIMW B MOMHOM OObeMe Mnocfie NPOXOXAeHUs 3akaszdMkoMm MepBOro Kypca u3
NnakeTHOro npeanoxeHusi. NMpoxoxaeHne ocTarnbHbIX KYpCOB, MPUOOPETEHHbLIX Ha NbrOTHBIX YCIMOBUSX B MAKETHOM
npeanoXxeHnn B pamkax AKUMMK, ABMSETCA OOMNONHUTENbHOW NpUBMMErnen u npaBsomM 3akasvmka, KOTOpPbIM OH MOXET
BOCMOMb30BaTbCsl NO CBOEMY YCMOTPEHMIO.

7. CTOUMOCTDb YCNyr

7.1. UeHbl KypcoB obbsBneHbl Ha CanTe Ha CTpaHuuax cooTBeTCTBYHOLWMX KypcoB W akTyanbHbl HA MOMEHT
akuenTa.

7.2. Bce ueHbl, npegycMOTpeHHble B HacToswem [loroBope-odepTe cornacHo n. 7.1. HacTtosiwero [lorosopa-
odepThl, ykasaHbl 6e3 yyeta HOC B cBA3n ¢ npumeHeHnem YCH/TICH.

7.3. Onnarta no HacTosiweMmy [loroBopy-odepTe oCyLecTBASETCS BbIOpaHHbIM 3aka34ynkoMm cnocobom:

- MyTeM BHECEHUSI LEHEXHbIX CPEACTB B Kaccy McnonHutens (HanuyHbln pacyer);

- yTeM NepeyuncrieHns nnarexa ¢ NoOMOLLbIO MIaTEXHOW CUCTEMBI;

- NyTEM BHECEHUS CPEACTB Ha pacyeTHbIN cyeT icnonHutens (6e3HanuyHbIn pacyerT).

Pacxopgbl, cBA3aHHble ¢ onnaTtoun Yenyr (komucens 6aHka, ycnyrm CTOPOHHUX OnepaTopoB) HeceT 3akasyuk.

8. OCHOBAHUA U NOPAOOK PACTOPXXEHUA OOTOBOPA
8.1. Hactosiwmi [loroBop-ochepTa MOXET ObITb paCTOPrHyT MO B3aMMHOMY cornatueHunto CTOpoH.
8.2. Mo uHuumatuee ogHon M3 CTOpoH HacTosiwmn [oroBop-odepta MOXET OblTb PaACTOPrHyT MO OCHOBAHUSIM,
NnpenycMOTPEHHbIM HacTosWwMM [1oroBopoM-0dhepTon U AeNCTBYIOWMM 3akoHoaaTensctBoM Pecnybnvkn KasaxcraH.
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8.3. 3akasuuk BrnpaBe B OAHOCTOPOHHEM MOpPSAKE PaCcTOPrHyTb HacTosiwuin [loroBop-odepTy okasaHusa Ycnyr npu
yCrnoBun kKoMmneHcaumm oakTmyeckn NnoHeceHHbIX VicnonHntenemMm pacxoaos.

8.4. B cnyyae pactopxeHus Hactosiwero [doroBopa-odepTbl MO MHMUMaTMBe 3akas34yuka, oH 0bs3aH MMCbMEHHO
yBeooMuTb cnonHutens, HanpasuB 3asiBNeHne o pactopxxeHun [Jorosopa nocpeactesom 3anonHeHns POPMbI (dns
ohopmrieHUsT HYyXHO rnepelmu Mo ccblike), cogepxaillen OUO Bakasuvka, HanMmeHoOBaHWe Kypca, Apyrue
obsazaTenbHble pekBu3nTbl U T.N. cnonHuTenb NprceamBaeT BXOAALLMIA HOMEP 3asdBneHnio 3akasduka.

8.5. VcnonHutenb BnpaBe pacToprHyTb HacTosAwmi [doroBop-odhepTy B OAHOCTOPOHHEM MOPSAKE B Crnydvasix,
npegycMOTPeHHbIX HacTosawmm [loroBopom-odepTon 1 AeNCTBYIOWNM 3akoHogaTensctBoM Pecnybnuvkn KasaxcraH.

9. PA3PEWEHUE CMNOPOB

9.1. Bce cnopbl ¥ pasHornacus, BO3HMKLLME B MpoLecce UCMonHeHns Hactoswero Jorosopa-odepTbl, CTOPOHbI
OyayT CTPEMUTbCH yperynmpoBaTb NyTeM NeperoBopos.

9.2. Bce npeTeH3un, 3asBneHWs, yBeOOMIIEHUS U WHble MeperoBopbl Mexay CTopoHamMu OCYLLECTBMSIOTCS B
nucbMeHHon hopme nyTem HanpasneHus B agpec CTOPOHbI NO MoYTe, N0 MecTy HaxoxaeHuss CTopoH. MNpeTeH3ns B
agpec WcnonHuTensa HanpaenseTcs — no agpecy UCnonHeHus HacToswero [loroBopa-odepTsl, IMB0 NyTemM NUYHOrO
BpyyeHuss CTopoHe ¢ oTMeTKoN. [peTeH3nsa B agpec 3akasymka HanpaenseTcs no A0NOMHUTENbHO COrNacoBaHHbIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeH3nto 10 (aecaTb) kaneHgapHbIX AHEeW C MOMEHTa ee MonydYeHus.

9.3. Mo pesynsraTtaM paccMOTPeHNs NpeTeH3nn MicnonHutens Bnpase NpeanpuHATL cnedyowmne AencTBUA:

9.3.1. YOOBNETBOPUTL MPETEH3UIO M MPUHATL HeobXogumble Mepbl Afs  YCTPaHeHWs1 HeLOCTaTKOB,
BO3HUKLLUME B NMpOLIecce OKasaHus YCnyr.

9.3.2. OctaBuTb NpeTeH3no 6e3 yaoBneTBoOpeHus (B criyyae, ecnu no pesynbratam pacCMOTPEHUs NpeTeH3uu, a
Takke B XO4e BbIAICHEHNSI BOBHUKHOBEHUS KOH(IUKTHOM CUTyauum AaHHble 3akasyvka He NoATBEpaUSnCD).

9.4. lNMpn HEBO3MOXHOCTN YpPErynupoBaHus CropoB NyTeM NEPEroBopoB U B MPeTeH3VOHHOM nopsake, CTopoHa
Ybe NpaBo HapyLLeHo, BrpaBe obpaTnTbCs 3a 3aliMTon CBOMX Npas B cyaebHoOM nopsgke.

9.5. PaccmoTpeHmne gena ocyLlecTBNSeTcs B cyde No MecTy UCMONHeHns HacToswero [lorosopa-odepThl.

10. NPOYUE YCnoBus
10.1. Bca uHdpopmaums, kotopas ctana u3sectHa CTopoHam B npouecce WMCnonHeHus HacTtosiwero [loroeBopa-
ogepThl, NpusHaeTcs CTopoHamMU KOHUAEHLMANbHOW, HE NOANEXUT pasrnalleH o U OXPaHAETCS B COOTBETCTBUM C
3akoHogatenbctBoM Pecnybnunkn KasaxctaH. C umHdopmaumen, cTaBlwenh W3BECTHOM B XO4€ WCMNOMHEeHus
obsA3aTensCTB, NPegyCMOTPEHHbIX HAcToAWwMM [loroBopom-ohepTon, MOryT ObiTb O3HAKOMIIEHbI TOMbKO Te nvua,
KOTOpble HENOCpPeaCTBEHHO CBA3aHbl C MCMONMHEHNEM 0065A3aTenbCTB No HacTosiwemy [loroBopy-odgepTe.
10.2. lMpn HeBO3MOXHOCTWM 3akas3ynka B CUNY YBaXXWUTEmNbHbIX, OOBEKTUBHbBIX MPUYMH, MPUCTYNUTb K OBy4eHuio
COIMacHO pacnucaHuo 3aHATUIA, YCTaHOBMNEHHOMY McnonHutenem, 3aka3uvMk BripaBe He Oornee 3 (Tpex) pas
obpaTtnTbCs € 3asiBNeHMeM K MIcnonHuTento o nepeBode ero B Apyryto rpynmy.
10.3. Hacroswmm, 3aka3umk NogTBeEpXKOaeT CBOe cornacue B cOOTBeTCTBMM 3akoHom Pecnybnvkm Kasaxctan ot
21.05.2013 . Ne 94-V «O nepcoHanbHbIX OAaHHbIX M UX 3awWmuTe» cBOOOOHO, CBOEW BOSEN U B CBOMX MHTepecax
Bblpa)kaeT CBOe cornacue Ha obpaboTKy CBOMX MepCOHasnbHbIX AaHHbIX McrnonHutenem B LENnsiX MCMOMHEHUS
HacTodwero [loroBopa- odepTbl, TakMe Kak: cbop, cucTemaTusaumioo, HaKOMneHue, XpaHeHue, YTOYHeHue
(obHOBNEHME, WU3MEHEHME), MCMONb30OBaHWe, pacnpocTpaHeHve (B TOM uucne nepegadvy), obesnuumBaHue,
ONoKMpoBaHMe, YHUUTOXEHME MEepPCOHanbHbIX AaHHbIX. CTOPOHbI [OrOBOPUNMCH CYMTaTb akUenT corfacuem
3akasumka Ha 06paboTKy cneayllwmx nepcoHasnbHbIX AaHHbIX: aMunMM, UMEHW, OTYECTBA; AaTbl POXAEHWUS;
MOYTOBbIX agpecoB (MO MECTy perncrpauuMn u AN KOHTaKkTOB); CBEAEHUW O rpaxgaHCTBe; HOMEepe OCHOBHOIO
OOKYMEHTa, YOOCTOBEPSIOLWEro NMYHOCTb, CBEAEHWA O AaTe BblgayM YKa3aHHOro OOKyMEeHTa WM BblOaBLUEM €ro
opraHe; HoMepax TernedoHOB; HOMepax )aKCoB; agpecax 3reKTPoHHOM noYThl (E-mail), a Takke nHasa nHdopmaums,
nonyyeHHasa NcnonHuTenem ot 3akasyuka.

10.4. Cornacve 3aka3umka cuuTaeTcss MONyYeHHbIM C MOMEHTa akuenTta HacToswero [JorosBopa-odepTsl.
YkasaHHOe B HacTOSLEM MYHKTE cornacve OencTByeT B TeYeHMe Cpoka AencTBus HacToswero [JoroBopa-odepTsl 1
B TeyeHue 10 (gecATn) neT c MOMEHTa OKOHYaHWs HacTosLwero [loroBopa-odepThbl.


https://docs.google.com/forms/d/e/1FAIpQLSdiz3atg5b0b00PjLh10dbMEUq49WDdaKkJCt0F_O7ROaTAjA/viewform
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10.5. OT3bIB cornacus Ha 06paboTKy MepcoHarnbHbIX OAHHLIX MOXET OblTb OCYLLECTBIIEH MyTEM HanpaBrneHus

3aKasdynkom COOTBETCTBYIOLLEIO PacrnopsiKeHUss B MPOCTOW nNucbMeHHon dopme B agpec Vcnonuutens. MNpu atom
3akasdmk cornaceH C TeM, YTO TakOW OT3bIB MOXET MOBMeYb HEBO3MOXHOCTb OKa3aHusi yCnyr B COOTBETCTBUU C
ycnoBusMm HacToswero [JoroBopa-odepThl, U Kak CrieAcTBME pacTopXKeHue HacTosLero [lorosopa-odepThbl.

10.6. OQHOBPEMEHHO C Bbllleyka3aHHbIM cornacueM Ha obpaboTky nepcoHanbHbIX AaHHbIX 3akas3yvk gaeT cBoe
MoriHOEe corfacue Ha norny4YeHne coodueHuin ot McnonHuTenst NoCpPeacTBOM 3fEKTPOHHONM MOYTbl, B TOM 4Yuche
COOBLLEHUI peKNamHOro cogepxaHus.

10.7. B cnyyae ecnu ogHo wunu 6Gonee nonoxeHwn [loroBopa-oepTbl SBNATCS MO Kakon-nmbo npuyumHe
HeaencTBUTENbHBIMU, HE UMELLMMN IOPUAMYECKON CUMbl, Takasi HeAEeWCTBUTENbHOCTb He OKasblBaeT BIUSIHUS Ha
OENCTBUTENBHOCTL NOOOro Apyroro nonoxeHusi [loroeopa-ogepTbl, KOTOPbIE OCTAKOTCHA B CUSIE.

10.8. B cny4ae HanpaBnenusa VcnonHuTenio 3asiBkv, 3akasunk MoxeT odopMuTb 3asiBnieHne ob akuenTte odepThbl.

3akasz4duk nonyyaeT 3k3eMnnsAp HacToswero [loroBopa-odepTbl NMYHO B ochurce VicnonHutens.

1. PEKBU3UTbI

WcnonHurtens:
TOO «Yuun-Yun», MMH/BUH 181240013145

Anpec okasaHug Yenyr: r. Anmarsl, yrn. Haypbeis6an 6atbipa, 4. 99/1

Anpec anekTpoHHow noyThl: info.almaty@uchi-uchi.ru
TenedoHsl: 7 (727) 390-01-84



